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[#datTodays_Date]

20 7777

ljha.co.uk

[#txtAccount_All_Names]
[#txtAccount_Address_Line_1]
[#txtAccount_Locality]
[#txtAccount_PostCode]

Dear [#txtContact_Title] [#txtContact_FirstName] [#txtContact LastName]

Important: Rent Account in Arrears - £[#txtAccount_Current_Balance] at
[#datTodays_Date]

As of [#datTodays_Date], our records show an outstanding arrears balance of
£[#txtAccount_Current_Balance]. Please see the attached statement for further
details.

We're sorry if you are experiencing any difficulties, and we want to work with you to
help resolve this situation. Please get in touch with us as soon as possible to discuss
how the arrears can be cleared. If you've made this payment in the last few days,
please accept our apologies for any inconvenience this letter may cause.
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What this booklet is about

What Happens When You
Don't Pay Your Rent and
Service Charges

* Easy read booklet
easy
read

As a resident you need to pay
us Rent and Service Charges.

We can help you if you think
you may not be able to pay
your rent on time.

However, there are certain
things that we have to do if
you don't pay us your rent on
time.

This booklet tells you how you
can pay your rent and what
happens when you don't pay
your rent on time.




Your Rent and Service Charges

It is your responsibility to make
sure that your rent is paid on
time.

Paying Your Rent

e e You will usually pay at the start
[+ T o[ ufi] of the tenancy and then weekly
e or monthly by Direct Debit

Your Rent Account

We will send you a rent
statement every 3 months. You
can also contact us to ask for

one.
+ 1 BB Other Charges
d ) Sometimes we may also need to
A charge you for some repairs to your
N ", ~ home that are not the responsibility
AR of LJHA to fix.




What Happens When You Miss a Payment

We will contact you when we find
out that your rent hasn’t been
paid. There is a letter that we
need to send to you.

LTHA

irstName] [#xContact LastName]

We will also tell you about
organisations who can help you
with your money.

If you don’t contact us within 7
days or you don’t pay your rent,
we will send another letter.

If you still dont contact us, we
will ask you to pay us within 10
days or tell us about a plan to
pay us.

If you still don’t pay us, we ma
decide to take legal action.




Other Times When You Need to Pay Us

Giving Notice to Leave

When you tell us you would like
to give notice on your home, we
will tell you if you owe us any
money.

Clearing Your Debt

You must dear any outstanding rent
before you leave. Or tell us when you
will be paying us any money that you
owe Us.

Moving To Another Property
If you are moving to another
LJHA property, you must pay us
any money for your old property
before you can move into the
new one.

Rechargeable Repairs

A rechargeable repair is a repair
that isnt included in the service
charge you pay each year. It is
also something that isn’t our
responsibility to fix.




'r_ oy Paying for a Rechargeable Repair
= If you report a repair that is

Extre rechargeable, we will tell you how
much this will cost.

If You Don’t Pay For The Repair

We will send you reminders to
pay, using the same process as
the one described above.

More Information

If you have any questions you
can speak to us. You can call
0113 320 7777 and press 2 for
Rent enquiries. You can also e-
—— mail finance@Ijha.co.uk. You can

"ﬁﬂﬁ?‘ also visit us.
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Helping You To Save Money

A
ViR
A. & Stay Warm:

internet. Or you can ask for us a
copy.

LjHA A Guide -

J, - Helping You Manage Your Money
We have a document on how to

e - save money. This is on our




