Problems reading this Further information Leeds Jewish Housing Association
document? You can also find a variety of our documents

on our website at
We can supply this document in other
formats if you want.

Unhappy with our service? Contact details

Our reception is based at:
Leeds Jewish Housing Association,

| | K it righ Stonegate Way, Queenshill Avenue, Leeds,
please let us know so we can put it right. LS17 6FD

If you feel that we have not kept to the
standards that are promised in this leaflet,

A

If you _want to make a complaint,_or a Telephone: 0113 320 7777
compliment, you can contact us in Email: info@ljha.co.uk
various different ways. Website:

www.ljha.co.uk

Get in touch regarding vulnerability

If you would like more information, please
feel free to contact us via the details on the
back of this leaflet.

Vulnerability

How we will support vulnerable residents at
LJHA




What is Vulnerability?

Our approach to vulnerability is based on
recognising, adjusting and responding to
individual circumstances, needs and
preferences.

We may identify vulnerability in a way of ways:

The initial housing application and
assessment.

The allocations, lettings and sign-up
process

The resident or their representative
contacts us for additional support.
A member of staff identifies a
vulnerability.

A resident’s behaviour, action, or lack of
action

A referral from an external
agency/organisation.

Being the victim/perpetrator of anti-social
behaviour due to mental health issues
Repeated failure to respond to
correspondence or home visits.
Hoarding, self-neglect or other behaviour
which results in a person’s home
becoming neglected, damaged, or
otherwise unfit for occupation.

Failing to maintain the conditions of
tenancy such as regular rent payments.

How LJHA Staff will Support
residents with vulnerabilities

Working with Partner Organisations

We are aware that in some instances,
specialist support will be required. Where
we do not have expertise relating to a
particular vulnerability, we will work with
suitable partner organisations to ensure
that appropriate support is made
available. We will always aim to seek a
resident’s consent before referring to a
partner agency.

We will ensure that we attend and
participate in key multi-agency meetings
to ensure we have strong and relevant
local connections. Where we have a
particular concern relating to
vulnerabilities, we may coordinate a multi-
agency case conference, to ensure a
coordinated community approach.

We will use the expertise of partner
organisations to train our staff. This may
include an awareness of trauma-informed
practice and the link between Adverse
Childhood Experiences (ACEs) and
vulnerability. We will also consider
adopting the police THRIVE (Threat Harm
Risk Investigation Vulnerability
Engagement) methodology to better
manage vulnerability.



