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What this booklet is about 

This document tells you what do 
if your housing costs are paid for 
by Universal Credit. 

At the start of March, you will 
receive your annual rent and 
service charge documents 

Some of the cost of your rent 
and service charges may be paid 
by any Housing Benefit/Universal 
Credit you receive. 

It also tells you what you need to 
do when you log into your 
Universal Credit account to 
complete your housing costs. 



 
 
 
 
 
 
 
 
 
 
 
 

 

  
 

 
 

 

 

 
Updating your Universal Credit 
Information 

You will need to keep this letter 
safe. Do not contact Universal 
Credit to report these changes 
before they have happened. 

You will then need to wait until 
a message appears on your 
Universal Credit journal ‘To-do 
List or receive a letter at the 
beginning of April called 
'Confirm your housing costs'. 

At the start of March, you will 
receive a letter from Leeds 
Jewish Housing Association 
with information on your rent 
and service charges from 
April 



 
 
 
 
 
 
 
 

 

 
 

 
 

 

You will need to log into your Universal 
Credit account to report a change to 
'Where you live and what it costs'. 

You will need to sign into your 
Universal Credit online account 
and update your new housing 
costs.  
 

Wait until you are sent a To-do 
List in April called ‘Confirm your 
housing costs’ from Universal 
Credit.  
 
You can then use the letter from 
us to help you to complete the To-
do List before the due date to 
avoid problems with your 
payments. 

If you don’t have an online 
account, you will need to call 
the Universal Credit helpline on 
0800 328 5644 Mon-Fri 08:00 – 
18:00 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

 
 

 
 
 
 
 
 
 
 

You will then be asked to confirm 
your rent changes 

Confirm your housing costs 
Date of change  
please select 6th April    

More Information 
If you have any questions, you 
can contact our office. You can 
call 0113 320 7777. Or you can 
come and visit us. 

You will then be asked to 
confirm changes to service 
charges. 


