K
LTHA

TENANT EMERGENCY PLAN

Date: May 2023
Approved at: Executive Management Team
Version Number: 1

Policy review date: May 2026



1. Tenant activities

Ref

Description

Mitigating control

Contingency plans

T1

Loss of tenants’
property through
fire, flood, gas
leak, storm
damage,
vandalism or
any other reason
to make property
uninhabitable

FIRE
Reminder letters sent to Sheltered
tenants regarding the fire procedure

Regular testing of alarms carried out
Regular  inspections  of fire
extinguishers carried out

Smoke detectors in all properties
Some Sheltered properties have
heat detectors alongside smoke
detector

Fire procedures explained to all
tenants on sign up

GAS LEAK

All gas appliances within properties
are tested every 11 months- this is
through certification and servicing.
Gas fires are currently on a program
for removal and are being replaced
with electric fires or the fire places
are boarded up.

Some sheltered properties have
carbon monoxide alarms installed.
Those alarms are the responsibility
of the tenant.

All general needs tenants are
encouraged to install carbon
monoxide alarms. Maintenance of
those alarms is the responsibility of
the tenant.

On site 24/7 Housing Support
Worker service covering Sheltered
Housing meaning any smell of gas
would be identified quickly

STORM DAMAGE

Some high buildings have lighting
conductors to avoid lighting striking
the building.

Outside furniture within sheltered
schemes is secured and brought
inside where possible. Parasols
taken down. General needs tenants
are also advised to do this.

VANDALISM

CCTV in some schemes

4 guest-rooms can be used in
emergencies to move tenants to in the
short-term

Local Hotels (for example Weetwood
Hall and The Village at Headingley) can
be used and authorised by a Senior
Manager using the company credit card

We are able to easily identify a void
property which we can furnish relatively
quickly and make it habitable to move a
tenant into if necessary

Use of respite and care homes can be
considered for older tenants unable to
use guest rooms

Refer to the list held of the most
vulnerable tenants, to prioritise those
most in need.

Next of kin details used to advise family/
friends in the event of loss of property and
to try and temporarily rehouse that way.

In the event of fire within any of the
Sheltered schemes tenants are advised
to ‘stay put’ inside of their flats if they feel
safe to do so, this is due to the fire
compartmentation in place within the
buildings. Stonegate Way tenants would
be informed of this via the tannoy
function on the phone system into the
flats.

In the event of a fire alarm Jacksons Fire
will attend Hillside, Stone Court or Burton
Mews within 1 hour and will contact the
fire brigade if necessary. For all other
sites they will attend within 3 hours and
the Housing Support Workers will call the
fire brigade




Ref

Description

Mitigating control

Contingency plans

e MAZCC carry out security walk
arounds

e Out of Hours repairs line in
operation with Senior staff on call
for emergencies

e Good working relationships with the
local police and PCSOs

ELECTRICAL

e Mains fuse boards replaced for
older stock and there is a 5-year
program for testing

Regular reviews are carried out to
check next of kin details are correct.

Insurance in place to cover our stock in
these eventualities.

Regular Health & Safety walk rounds
are carried out by a member of LJHA
staff and any observations noted and
acted upon. These checks are
documented.

Advise given, which includes unplugging
electrical items, disconnect aerials, don’t
stand by any open windows and GN
tenants to bring in outside furniture.

PEEPS in place for vulnerable tenants
which can be accessed by the fire
brigade in the event of a fire

T2

Virus outbreak
amongst
Sheltered
tenants

Anti-viral hand cleanser at all entrances
to the buildings

All contact points are cleaned on a daily
basis

All staff to refrain from working in the
office for 48 hours after the last bout of
sickness or diarrhoea, to avoid passing
on any viruses.

It is classified as a viral outbreak if there
are three or more tenants who are
affected within the same building.

On the outbreak of a virus, it is agreed
with the cleaning contractors, that all
contact points are cleaned twice daily.

All tenants’ activities are cancelled within
the communal areas, to avoid
contamination and spread.

If there was a viral outbreak within Skyte
House, Sheila Saunders Lawn,
Stonegate Way, Cherry Tree House or
Burton House then all the tenants would
be called and contractors and visitors
would be restricted.
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Mitigating control
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Gloves, aprons, extra hand sanitiser
would be left outside the flats of anyone
who is infected with the virus.

There would be a notice put on the front
door of any infected building stating that
there was a viral outbreak and advising
visitors to use the hand sanitiser on entry
and exit of the building.

All movement between the link corridors
from the Community Centre, and all
Queenshill sheltered housing schemes is
restricted in the event of a virus
outbreak.

All tenants are written to, to inform them
of the outbreak.

HSW to contact tenants by phone where
there is a risk of transmission. Physical
visits only in emergencies and using
appropriate PPE.

Staff to use hand sanitiser and regularly
wash their hands

Windows to be kept open to allow for
ventilation when it has been identified as
an airborne virus.

T3

Severe weather

Cold weather

Gritting is carried out as routine when
the ground temperature reaches a
trigger point. This helps to avoid slips
and falls when tenants are walking
outside.

Shops within close vicinity and tenants
can use the café located within the
MAZCC centre.

There are a number of staff who live
locally and can walk to work if the roads
are blocked, these staff members will
be able to get to site if other staff
members are unable, to ensure
continuation of tenant support.

Support Workers may be able to get
shopping for those tenants who are
unable to get out.

Regular rounds are carried out and
anyone identified as particularly
vulnerable is checked on regularly.

In hot weather contact kept with the sites
on the southern elevation.

Offer air conditioned offices for tenants
for respite especially in the middle of the
day

Water supplied when hot to sheltered
tenants
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Some office staff are trained in HSW
role to be able to cover if needed to
ensure tenant support is facilitated.

Hot weather

Radiators all switched off and turned off
if found to be on

Advice given about how to deal with hot
weather- keep curtains closed all day to
keep the sun out with windows open.
Drink frequently to avoid dehydration.

Heating system updated so that hot
water not constantly on generating
heat.

In extreme heat conditions open doors
and windows in sheltered schemes and
consider wake checks for security

T4 | Loss of Warden | Support contract in place with Incom on | In the event of a failure of the warden
Call technology | @ 24/7 call-out contract system, tenants are informed by staff
for Sheltered going around the sites and ensuring that

Diverts available to staff mobile phones, | tenants have phones nearby.
schemes o .
to avoid disruption to tenants
The most vulnerable of tenants are
Warden call technology is regularly visited more frequently.
reviewed.
All tenants are taken off waivers and
Warden systems operate independently | seen or spoken to every 24 hours.
between the different sheltered
schemes, thus minimising the chance Should the warden system go down
of them all going down at the same overnight the tenants would not be
time. woken up but the routine rounds would
be done earlier. Ensure all tenants are
Staff on certain sites 24/7 so able to seen the following morning. All flats
react quickly, for those sites withouta | checked.
24]7 presence there is a member of
staff on call.
T5 | Loss of utilities e Servicing contract in place for all e Purchased 20 portable lights

in Sheltered
housing
schemes- power
cuts or other
major disruption

communal boilers throughout the
stock

e 24/7 R&M response service

e 24/7 Housing Support Worker
presence at certain sites

e Automatic Key locks on LIJHA Staff
office doors in SGW are released
following a power cut so HSW’s will
secure doors

e Emergency lighting in all communal
areas

e 10 heaters for boiler breakdown-
record kept of location

e HSWs to sit by the front doors to the
building as doors released when
power outage

e Ifloss of fire alarm as a result waking
shifts for staff to walk around
communal areas to check for any
signs of fire
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T6

Loss of water in
the event of a
power cut in
Hillside and
Cherry Tree
House

Tenants reminded that water will
automatically be switched off in the
event of a power cut. To note how
to ensure taps are off if the water
supply is cut off whilst running- this
will stop a flood when water comes
back on in case tenant gone out.
New tenants advised of the above.

Message sent to tenants in the event
of a power cut through the WhatsApp
group if water supply lost.

If water off for an extended period
supplies can be delivered by the
Housing team with support from the
wider team if needed.




