
About Resident Involvement 
 

 Our resident involvement is based upon 
engaging residents in the key decisions 
affecting them; learning from resident 
feedback, complaints and compliments 
to guide our future; understanding who 
our residents are, their diversity and 
vulnerability and how their needs differ; 
and ensuring all residents can easily 
access our services. 
 

 We aim to have an inclusive approach to 
involvement through:  

 
o Ensuring that opportunities to become 

engaged in the resident involvement  
o Developing innovative methods designed 

to increase the opportunities for 
residents to become more actively- 
involved in the scrutiny of LJHA’s 
services  

o Engaging with residents in the ways they 
are most comfortable with, and which 
reflect their needs and preferences. 

o Encouraging our residents to make 
improvement suggestions in a variety of 
ways and forums. 

o Enabling training opportunities that will 
empower residents to be involved in 
improving homes and their communities.  
 
 

 
Further information 

If you would like more information, please feel 
contact us via the details below. You can also 
find a variety of our documents on our website 
at www.ljha.co.uk/about-ljha/our-documents 

 
 

Get in touch with 
us 

Our reception is based at: 
Leeds Jewish Housing Association, 

Stonegate Way, Queenshill Avenue, Leeds, 
LS17 6FD 

 
Telephone: 0113 320 7777 
Email: info@ljha.co.uk 
Website: www.ljha.co.uk 
WhatsApp:    0113 320 7770 
 

Problems reading this document? 
We can supply this document in large print if 

you require it. 
 

 

Leeds Jewish Housing Association 
 
 

 
 
 

Resident 
Involvement 

How you can share your ideas and views 
with us.



How You Can Get Involved 
 

 LJHA will offer a range of ways for 
residents to become involved at a level 
which suits them through our ‘Ten Ways 
to Get Involved’ to facilitate a flexible 
approach to resident engagement: 

 
o Join as a Tenant Board Member.  
o Join our Resident Consultative Group 

(RCG).  
o Be a Tenant Representative.  
o Join a Hot Topic Group.  
o Submit a compliment or complaint.  
o Suggest an idea or improvement.   
o Tell us what you think when we send out 

a survey.  
o Join the LJHA Tenant Community. 

Facebook Group or WhatsApp Broadcast 
groups.  

o Take part in our events or activities.  
o Tell others about your experiences with 

LJHA. 
 

 LJHA have a tiered approach to 
engagement to ensure that the voice of 
our residents can be heard at the highest 
level: 

o Residents on our Board and Sub-Boards. 
o The RCG is our consultative panel 

positively challenging our services. 
o Tenant Representatives are the ‘eyes 

and ears’ on local concerns and ideas 
pertaining to their block or street. 

o Hot Topic Groups allow residents to 
provide ideas or opinions on a range of 
services. 

 
 

 

Accessible Communication 
 

 LJHA will respect the diverse needs of 
our resident community, including those 
arising from Protected Characteristics 
and language barriers.  

 We will ensure that communication with, 
and information for, tenants is clear, 
accessible, relevant, timely and 
appropriate.  

 
 We will do this by:  
o Publishing relevant resident-facing 

information in a variety of formats. 
o Including detailed policies and service 

improvement documentation through tri-
fold leaflets, Easy Read documents, 
large print, and ‘bite-size’ videos.  

o Communicating information to residents 
via letter, e-mail, communal noticeboards 
where these exist, WhatsApp, and social 
media posts depending on the nature of 
the information.  

o Facilitating contact with LJHA staff 
members through a variety of methods 
convenient to different groups of 
residents.  

o Reactively communicating information to 
residents based on known 
communication preferences, as well as 
ad hoc requests for information in 
specific formats.  

 Continuing to adhere to our 
Communications Charter in respect of 
contact options and response times. 

 
 

 

 
Measuring Our Resident 

Involvement 
 

 We will monitor our engagement based 
on the Regulator of Social Housing 
Tenancy Satisfaction Measures, notably 
overall tenant satisfaction with LJHA 
overall.   

 We will also measure the impact of our 
resident engagement offer through:  

o Involving our residents in decision-making 
on the setting of service standards for 
housing-related services.  

o Involving our residents in scrutinising our 
performance and helping to formulate  
recommendations to us as to how 
performance might be improved.  

o Equality Impact Assessments for all 
resident-facing policies.  

o Amount of resident feedback actioned via 
the capture of ‘You Said We Did/We 
Couldn’t’ suggestions from residents.  

o Anti-Social Behaviour figures.  
o Social media engagement.  
o Number of residents engaged in decision-

making and sharing views via formal 
groups.  

o We will also publish information in a 
variety of formats about how we are 
performing in delivering our services.  
  

  
 
 
  


