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What this booklet is about

LJHA own or provide services
for the land around your
home, as well as inside your
building.

You need to pay us Rent and
Service Charges.

You pay Service Charges so we

f can look after the communal
A - areas of your building or
| E estate where you live. We do
things like cut the grass and

clean communal corridors.

ﬁ'
LjHA

Understanding Your Annual
Rent and Service Charge

VVVVVVV — We send you Rent and Service
Charge Summaries to tell you
how much to pay us. This
£ booklet tells you about
WGW information of some of the
things that you have to pay.




What information is contained in your

Rent and Service Charge Summary?

Communal Heating and Lighting
You pay this for the electricity
and/or gas used in the communal
parts of your estate or building
that you share with other
people.

Communal Repairs

You pay this to help pay for small
repairs to things you share with
other residents.

Grounds Maintenance

You pay this so that we can look
after the estate by cutting the
grass and hedges.

Repair Provision

You pay this to help pay for any
repairs that your building or estate
needs. Where collected, sinking
funds help pay for any big repairs
that your building needs.
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Warden Charge

In sheltered schemes, you pay
this so that our Housing Support
Workers can help to support you.

Fire Safety

This allows us to make sure that
communal fire alarms are
working and tested regularly.

Lifts

You pay this so that we can make
sure the lifts are working and are
serviced regularly.

Administration Charge

You pay this so that our staff can
work out and administer the
services within your service
charges.

Communal Charges

We own lots of flats in the same
building or on the same street. We
split the cost of communal services
between every resident in the same
building or on the same street.
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Housing Benefit/Universal Credit
Some of the cost of your rent and
service charges may be paid by
any Housing Benefit/Universal
Credit you receive.

How we work out your rent and
service charge

We work out the cost of your
rent based on a calculation that
the Government have made on
how much we can charge.
Service charges are based on
how much we have spent in the
last calendar year.

Your Weekly Rent and Service
Charge

This is how much you pay each
week for your rent and your
service charge. We usually ask
you to pay by Direct Debit or a
Standing Order.

More Information
If you have any questions, you
can contact our office. You can
call 0113 320 7777. Or you can
come and visit us.




