Problems reading this document?

We can supply this document in large print if
you require it.

Unhappy with our service?

If you feel that we have not kept to the
standards that are promised in this leaflet,
please let us know so we can put it right.

If you want to make a complaint, or a
compliment, you can contact us in various
different ways.

Get in touch regarding

rechargeable repairs
If you would like more information please feel
free to contact us via the details on the back of
this leaflet.

Further information

You can find a variety of our documents on our
website at:

www.ljha.co.uk/about-ljha/our-documents

Contact details
Our reception is based at:
Leeds Jewish Housing Association,

Stonegate Way, Queenshill Avenue, Leeds,
LS17 6FD

Telephone: 0113 320 7777
Email: info@ljha.co.uk

Website: www.ljha.co.uk
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What rechargeable repairs are, and how we
decide what you are responsible for.




What is a rechargeable
repair?

A rechargeable repair is a repair or piece of

work that is:

¢ The responsibility of the tenant

e Something that the tenant wants us to
carry out and charge them as they have
no other means of undertaking it
themselves.

e Something that has already been
repaired, but during the repair it has
been determined that the reasons for
the repair was tenant damage or
inaction.

e Any repair required to be carried out
due to damage caused by a tenant.

What are the
responsibilities of LIHA

and tenants?
LJHA must keep various things in repair and
repair any damage unless this has been caused
by the tenant or someone living with, or visiting,
the tenant. The tenant will carry out certain
repairs that are not LJHA'’s responsibility.

LJHA will make a distinction between wear and
tear and willful damage or neglect.

If damage is caused deliberately, or by neglect,
by the tenant, LIHA will recharge for the cost of
this work.

Exemptions to Recharges

Where a tenant has been a victim of
crime, and a crime reference number
has been verified.

Where it has been agreed that items can
be left at the end of a tenancy for use by
another tenant.

If the damage, or inability to repair, is
caused by a diagnosed health
condition/support need, or because no
family or friends are available to assist.
Where a tenant does not have the
financial means to pay for a repair, and
LJHA have agreed to cover all or part of
the cost.

Support

LJHA can offer in-house trades where
possible. Tenants may wish to obtain
quotes themselves, but contractors must
be suitably accredited.

Recovery of Recharges

If a repair is found to be rechargeable when
identified, but isn’t regarded as a health or
safety issue, this will be put on hold until
payment arrangements have been made.

The recovery of monies owed due to
rechargeable repairs will be sought in the same
manner as debt owned due to failure to pay rent
or service charges. '

What types of things are

rechargeable repairs?

Some examples of rechargeable repairs are:

Replacing or repairing damaged internal
doors, kitchen and bathroom units.
Replacing or repairing damaged locks and
keys, hinges, glass in doors and windows,
baths, toilets, sinks and basins.

Decorating the inside of the tenant’'s home.
Precautions to prevent condensation.
Unblocking drains or toilets as a result of
fat, tea leaves, wipes of all kinds, nappies.
Replacing light bulbs (including LED), as
well as tubes for fluorescent lights.
Repairing and, if necessary renewing, gate
catches and locks.

Maintaining any tenant-installed fires,
cookers and electrical appliances.
Replacing lost keys and arrangements for
changing locks.

Repairs to non-structural cracks in plaster.
Providing and maintaining non-communal
TV aerials.

Removal/replacement of laminate flooring,
carpets for access to carry out repairs or
reinvestment works where the flooring was
installed by the tenant.

Broken windows/re-glazing.

Legal costs incurred in gaining access to
carry out annual gas servicing.




