
 

Unhappy with our service? 
 

If you feel that we have not kept to the 
standards that are promised in this leaflet, 
please let us know so we can put it right. 

 
If you want to make a complaint, or a 
compliment, you can contact us in various 
different ways. 

 

Get in touch regarding how we 
manage responsible pet 

ownership  
 

If you would like more information please feel 
free to contact us via the details on the back of 

this leaflet. 
 

 
 

 
 

 

Further information 
 
If you would like more information please feel 
free to contact us via the details below. You 
can find further advice in the LJHA Tenancy 
Handbook. You can also find a variety of our 
documents on our website at 
www.ljha.co.uk/about-ljha/our-documents 

 
 

Get in touch with 
us 

Our reception is based at: 
Leeds Jewish Housing Association, 

Stonegate Way, Queenshill Avenue, Leeds, 
LS17 6FD 

 
Telephone: 0113 320 7777 
Email: info@ljha.co.uk 
Website: www.ljha.co.uk 
 

Problems reading this document? 
We can supply this document in other formats 

if you require it. 
 

 

Leeds Jewish Housing Association 
 
 

 
 
 

Pet Policy 
How we manage responsible pet ownership 



Introduction 
 

   LJHA recognise that pet ownership can 
   bring companionship, develop physical  
   and mental health, reduce stress, and  
   increasing social interaction. Well-managed  
   domestic pets provide companionship,  
   friendship and fun, which can help owners  
   overcome feelings of loneliness, isolation  
   and depression. 
 

What do we mean by ‘domestic 
pet’? 

 
   By ‘domestic pet’, we mean a dog, cat, small  
   caged bird, rodent, rabbit, non-venomous  
   insects and small non-venomous reptiles 
   or fish.  
 
   The following pets will, generally, be allowed  
   in non-communal buildings: 
 

 Dogs 
 Cats 
 Small birds 
 Rabbits/gerbils 

 
  Dogs will not be allowed in any of  
  sheltered or general needs communal  
  buildings. 
 
  Reasonable adjustments will be considered  
  for those requesting a pet, such as an  
  assistance animal, in a building where no  
  pets are allowed. 
   

 

 

 
Pet Owner Responsibilities 

 

 Written permission must be obtained for 
a pet by completing our Pet Permission 
Form.  

 Pets must be kept in a secure location 
and not kept in garages. 

 All pets must be cared for responsibly in 
line with the Animal Welfare Act 2006.  

 Pets must be registered with a vet, and 
have regular treatments. 

 Pet owners must take out pet insurance 
should their pet need medical attention 
and/or cause an accident. 

 Pets should be microchipped, or subject 
to other forms of identification. 

 All dogs over the age of eight weeks 
must be microchipped and wear a collar 
and tag in public. 

 Relevant pets should be neutered or 
spayed. 

 Owners must have suitable 
arrangements in place for looking after 
their pet if they go away for a weekend or 
a holiday, or if they have a stay in 
hospital. 

 All pets must be kept under proper 
control at all times, including when LJHA 
employees or contractors attend a 
property. 

 Animals should not be allowed to foul in 
any shared areas or neighbouring 
gardens. 

 Animals must not damage any LJHA 
property, including communal parts of the 
building and neighbouring properties.  

 

 

 
Responding to Pet-related Issues 

 
 

 Pet-related nuisance can affect the quality 
of life for neighbouring residents and can 
also be a symptom of animal ill treatment. 

 If the terms of the Pet Permission Form 
are breached, we reserve the right to 
withdraw our permission. In the vast 
majority of cases, LJHA will try to resolve 
the issue informally by talking to the 
owner. If this does not work then there 
are a number of more formal approaches 
LJHA can take such as mediation if there 
has been a complaint from a 
neighbour/neighbours. 

 We may ask you to remove any pet from 
your home immediately and/or 
permanently. 

 Any persistent noise or other nuisance 
from pets, which constitutes Anti-Social 
Behaviour will be dealt with under our 
Anti-Social Behaviour policy, and tenancy 
enforcement action may be taken to 
prevent nuisance, permission to keep a 
pet removed, and in extreme cases 
possession action may be sought.  

 We may also work in conjunction with 
Environmental Services from Leeds City 
Council, West Yorkshire Police and/or the 
RSPCA and RSPB where necessary. 


