Problems reading this document?

We can supply this document in large print if
you require it.

Unhappy with our service?

If you feel that we have not kept to the
standards that are promised in this leaflet,
please let us know so we can put it right.

If you want to make a complaint, or a
compliment, you can contact us in various
different ways.

Get in touch regarding pest control
If you would like more information please feel
free to contact us via the details on the back of
this leaflet.

Further information

You can find a variety of our documents on our
website at:

www.ljha.co.uk/about-ljha/our-documents

Contact details
Our reception is based at:
Leeds Jewish Housing Association,

Stonegate Way, Queenshill Avenue, Leeds,
LS17 6FD

Telephone: 0113 320 7777
Email: info@ljha.co.uk

Website: www.ljha.co.uk
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Pest Control

How we will maintain a safe and healthy
environment for all residents by preventing
and controlling pest infestations.




Definitions

e Pest/Vermin: Any unwanted insect,
rodent, or other animal that poses a
threat to human health, property, or
comfort.

¢ Infestation: The presence of pests in

such numbers that they pose a threat to

health, safety, or property.

e Pest Control Measures: Actions taken

to prevent, manage, and eliminate pest

infestations.

Responsibilities
LJHA will:
e Implement pest control measures.
with

e Co-ordinate pest

the liability falls to LJHA.

Residents should:

e Maintain the cleanliness of their home

and dispose of rubbish responsibly.

e Promptly report signs of pests.

worming treatment

control
professionals, and ensure compliance
with health and safety regulations, where

Ensure that any pets have flea and

Preventative Measures

Rats, mice and other vermin feed on
food waste, so it is essential that homes
are clean and refuse is disposed of

properly.

LJHA will ensure communal areas and
storage spaces are at a good level of
cleanliness by employing a cleaning
contractor, who attend all buildings on a
daily basis.

LJHA will instruct the Maintenance
Technician to periodically inspect any
known ‘troublespots’. LJHA will also
carry out periodical tenancy checks,
including checking for pests.

LJHA will repair cracks and crevices to
prevent access of pests; and ensure
proper waste management and
sanitation in communal areas.

On tenancy sign-up and periodically
throughout the tenancy, LJHA will
provide residents with information on
preventing/reporting pest infestations.
LJHA will also display flyers on
communal noticeboards where these
exist.

Pest Control Procedures

Tenant reports potential infestation to LJHA
Repairs Team, who advise on requirement
for pest control inspection and explain
whether chargeable or not.

LJHA will indicate whether report is
Emergency, Routine or Urgent.

Payment arrangements discussed, referring
to Tenant Welfare Fund or Helping Hands
for a grant if relevant.

Approved LJHA Pest Controller attends to
diagnose pest, and advises LJHA of
treatment plan and price.

Repairs Team then advise tenant of plan
and cost and advise of contractor details to
arrange treatment.

In the event of bed bugs, LJHA will instruct
the Pest Controller to inspect neighbouring
properties. LJHA will inform neighbours of

the infestation to further prevent infestation.

LJHA'’s Pest Controllers will carry out follow-
up visits to ensure any infestations are fully
eradicated. They will also report back to
LJHA Repairs team on any issues with the
structure of the building which may have
contributed to/enabled the infestation.



