Problems reading this document?
We can supply this document in large print if

you require it.

Unhappy with our service?

If you feel that we have not kept to the
standards that are promised in this leaflet,
please let us know so we can put it right.

If you want to make a complaint, or a
compliment, you can contact us in various
different ways.

Get in touch regarding noise
nuisance

If you would like more information please feel
free to contact us via the details on the back of

this leaflet.

Leeds Jewish Housing Association
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Further information

You can find a variety of our documents on our
website at:

www.ljha.co.uk/about-ljha/our-documents

A

Leeds Jewish Housing Association, '
Stonegate Way, Queenshill Avenue, Leeds,
LS17 6FD |

Contact details
Our reception is based at:

Telephone: 0113 320 7777
Email: info@ljha.co.uk

Website: www.ljha.co.uk

Noise Nuisance

What it is and how we deal with it.
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What is noise nuisance?

Noise nuisance can often begin over
general noise which can be expected in
flat-based living. It can include:

Barking dogs

Loud music

Shouting

Banging doors

DIY

Noise caused by flooring

Children playing

Some people may ‘tune in’ to a noise and
find it annoying, while others don’t notice
it. Some people are over-sensitive to
noise due to neurodiverse conditions.
Most people may cause noise nuisance
without any deliberate intention, whilst
others may do so as part of other anti-
social behaviour.

Reporting noise nuisance
When you report noise nuisance, we will
make a decision as to whether the
incident should be categorised as ASB,
categorised as noise nuisance but not
ASB, or not categorised as either of these.
You will need to tell us:

When the noise happened/happens

How often the noise happens

How long the noise lasts

The type of noise
How loud the noise is

LJHA Responsibilities

Consider the causes of noise nuisance
and find out any noise ‘hotspots’.

As part of void property work, ensure
that carpets are not removed unless in a
poor state of repair; hard flooring is
removed when there have been noise
reports; ensure that properties have
adequate insulation from  noise
transference.

Record noise reports on our housing
management system.

Review the permissibility of hard flooring
in a property where hard flooring was
originally approved as per the tenancy
agreement, but was then subject to a
noise nuisance report.

Signpost residents with hard flooring,
where appropriate, to funding for carpets
and rugs.

In resolving the issue, arrange mediation
or restorative justice for both parties.
Depending on the nature and severity of
the report, the outcome may be issuing
written warnings, taking out a court
injunction, or starting eviction
proceedings.

Resident Responsibilities

Abide by responsibilities and obligations
in the Tenancy Agreement and
Neighbour Agreement.

Ensure that the noise from their home
does not annoy or disturb neighbours.
Not use a TV, radio, or musical device
so that it can be heard outside their
home.

Not use washing machines, dryers

or dishwashers between 10pm and 8am.
Ensure that any pets do not cause
noise nuisance to other residents.

Preventing and Intervening Early

LJHA’s Tenancy Agreements clearly set
out the individual and communal
responsibility for preventing noise
nuisance. New residents are informed
that they are responsible for the
behaviour of family members and visitors,
and sign a Good Neighbour Agreement.
LJHA will work with partners where the
noise issue is something that cannot be
resolved by LJHA alone. For example,
Police And Communities Together
(PACT) meetings with Neighbourhood
Policing Teams.



