
 

 
Problems reading this document? 
We can supply this document in large print if 

you require it. 
 
 

Unhappy with our service? 
If you feel that we have not kept to the 
standards that are promised in this leaflet, 
please let us know so we can put it right. 

 
If you want to make a complaint, or a 
compliment, you can contact us in various 
different ways. 

 

Get in touch regarding 
neighbourhood management 

If you would like more information please feel 
free to contact us via the details on the back of 

this leaflet. 

 
Further information 

You can find a variety of our documents on our 
website at: 

 
www.ljha.co.uk/about-ljha/our-documents 

 
 

Contact details 
Our reception is based at: 

Leeds Jewish Housing Association, 
Stonegate Way, Queenshill Avenue, Leeds, 

LS17 6FD 
 
Telephone: 0113 320 7777 
Email: info@ljha.co.uk 
Website: www.ljha.co.uk 

Leeds Jewish Housing Association 
 
 

 
 
 

Neighbourhood 
Management 

How we make LJHA a safe and happy place 
to live. 



What is neighbourhood 
management? 

 
 Neighbourhood management aims to 

shape and tailor services to local areas 
by recognising local concerns and 
priorities. Neighbourhood management 
includes the following areas: 

o Vandalism  
o Dog fouling  
o Fly-posting 
o Graffiti  
o Gardening and open spaces 
o Abandoned vehicles 
o Litter and Fly tipping  
o Noise management 
o Environmental and climate-related 

activity. 
o Engagement opportunities 
o Social/community events  
o Wider regeneration and Investment in 

our neighbourhoods.  
o Maintaining and improving footpaths and 

roads. 
o Maintenance of lighting 

 
 
 
 
 
 
 
 
 
 
 

 

 

         LJHA Responsibilities 
 

• Create sustainable communities and 
pride in our neighbourhoods to ensure 
our properties and neighbourhoods are 
managed and maintained to the highest 
possible standards.  

• Log and take action on any reports of 
neighbourhood issues, taking 
appropriate action based on the nature 
of the incident/s, the complainant’s 
wishes, and the wider community impact 
if relevant.  

• Work in partnership with our tenants and 
external organisations and providing a 
commitment to keep our 
neighbourhoods and communal areas 
clean and safe.  

• Put residents at the heart of their 
neighbourhoods by encouraging active 
customer involvement and consultation 
on all aspects of neighbourhood 
management.  

• Proactively and reactively engage with 
tenants to find out any ASB ‘hotspots’. 

• In resolving any issues, arrange 
mediation or restorative justice for both 
parties. Depending on the nature and 
severity of the report, the outcome may 
be issuing written warnings, taking out a 
court injunction, or starting eviction 
proceedings. 

 
 
 
 
 

 

          Resident Responsibilities 
 

• Abide by responsibilities and obligations  
in the Tenancy Agreement and  

           Good Neighbour Agreement. 
• Ensure that they fulfil responsibilities  

for the cleanliness and condition of  
their own properties, including  
communal areas where relevant, as  
per their tenancy or leasehold conditions.  

• Make good or paying for damage  
caused by deliberate acts of vandalism 
or any results caused by  
environmental ASB by themselves,  
any member of their household or visitors. 

• Work with LJHA and fellow residents to  
be empowered and at the heart  
of decision-making about the area in  
which they live.  

• Volunteer for resident engagement  
such as Hot Topic Groups,  
block/street meetings, or a  
local Neighbourhood Watch group. 

 

 

Preventing and Intervening Early 
 

• LJHA’s Tenancy Agreements set out the 
individual and communal responsibility  
for neighbourhood management. New 
residents are informed that they are 
responsible for the behaviour of family 
members and visitors.   

• LJHA will work with partners. For 
example, local Neighbourhood Policing 
Teams and local councillors. 

 


