
 

 
Problems reading this document? 
We can supply this document in large print if 

you require it. 
 
 

Unhappy with our service? 
If you feel that we have not kept to the 
standards that are promised in this leaflet, 
please let us know so we can put it right. 

 
If you want to make a complaint, or a 
compliment, you can contact us in various 
different ways. 

 

Get in touch regarding mutual 
exchange  

If you would like more information please feel 
free to contact us via the details on the back of 

this leaflet. 

 
Further information 

You can find a variety of our documents on our 
website at: 

 
www.ljha.co.uk/about-ljha/our-documents 

 
 

Contact details 
Our reception is based at: 

Leeds Jewish Housing Association, 
Stonegate Way, Queenshill Avenue, Leeds, 

LS17 6FD 
 
Telephone: 0113 320 7777 
Email: info@ljha.co.uk 
Website: www.ljha.co.uk 

Leeds Jewish Housing Association 
 
 

 
 
 

Mutual Exchange  
Applying for, and moving to your new home  



 
Mutual Exchange 

   Mutual exchange is the exchange of     
    properties by a tenant of LJHA with: 
 

 Another tenant of LJHA 
 Another housing association or local 

authority 
 The tenant of a new town development 

corporation.  
 
Exchanges can only take place between social 
housing tenants. Mutual exchange does not 
include the internal transfer of LJHA residents to 
a vacant property. 
 

Process for Mutual 
Exchange 

       
Before an exchange goes through, you’ll need to 
get LJHA’s permission in writing by completing a 
Mutual Exchange Request form. The ‘exchange’ 
partner must get written permission from their 
landlord. Both the LJHA tenant and the 
‘exchange’ partner will be required to sign the 
‘Licence to Assign Tenancy’ and ‘Assignment of 
Tenancy’ once permission to exchange has been 
obtained. 
 

An LJHA tenant wishing to move to another 
LJHA property may apply to do so after 12 
months by completing an LJHA housing 
application form, giving reasons for wishing to 
move.  
 
 
 

 
Once the application form has been returned, it 
will be dealt with in the same manner as a new 
application, except that the following will be 
taken into consideration:  
 

 How the tenant has treated his / her 
present flat  

 Rent payment record 
 

 LJHA is in partnership with Leeds City Council 
and has access to House Exchange 
https://www.houseexchange.org.uk.   

 
Joint Request  

       
Existing tenants of LJHA who hold a single 
tenancy can apply for a partner, spouse, relative, 
etc. to become a joint tenant. 
 

 The association will send an ‘Application 
for a joint tenancy’ form to tenants who 
wish to change their sole tenancy into a 
joint tenancy. 
 

 Once the completed application form is 
received, and approved, tenancy records 
will be updated accordingly. 

 
Consent will not be withheld for rent arrears if 
the tenant is exchanging with another LJHA 
tenant and wishes to downsize due to the 
bedroom tax or benefit cap  
 

 
 
 

 
Refusal of Mutual Exchange 

Request 
 

By law, we must agree, except in certain 
situations such as: 
 

 The home would be too big or too 
small for the people you are swapping 
with. 

 
 The proposed tenant does not meet 

the association’s published criteria. 
 

 Tenants from either household are 
being taken to court for arrears. 

 

 Where there is evidence that the 
tenant or a proposed ‘exchange’ or 
anyone associated with either party 
has been responsible for anti-social 
behaviour.  

 
 Where there has been any material 

breach of the Tenant’s Obligations 
detailed in LJHA’s Tenancy 
Agreement.  

 
 Where the ‘exchange’ partner does 

not meet LJHA’s published allocations 
criteria.  

 
 If a tenant has invalid gas safety 

certificate (or other regulatory 
certification) consent will be withheld 
until a check has been carried out. 


