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 QWURGXFWLRQ

6 \RWDJ H + HDWMU$ GYLFH

» KDAGRRV IWP HDQ'

© K\ KDYH HQHU\ ELQY JROHXS"

$ SSATDQFH 5 XQQLQJ &RVW

* RYHUOP HOM HS

5 HARIMWQJ <RXU+RP H

8 QGHUAEIQGIQ) \ RXUHQHU\ ELOD

6P DU HMY VKRXGE, JHARQH'

&RWRI / LYIQJ 3D\ P HQW

* UHHQ' RARU

D IQMU+HS

( QHU\ +HRHV

: KDWI , FDQWRUZ RQWSD\ P\ HQHU\ EL@®

6WKIJ@YJ VR SD \ RXUUHQW

1 RUMHWOD 3RZ HJ UG + HS

YXGIHW] $ GYLFH

, QUDVWAKFXH 1 RUMK

0 RQH $GYIFH

( QHU\ 6FKHP HV VXSSRUADQG DGYLFH

0 RQH ,QRWP DMRQ&HQWH® 0 RQH $ GYIFH

S8 WDV : DUHKRXVH

/ RFEDO{ QHU\ $ GYLFH 3 DURHUKIS / ( $3

0 RQH ,QRWP DAWRQ &HOWH° ( QHU\ $ GYIFH

: DWUG XWH

) LQDQFLDO+ HS® DQG $ GYLFH 6 WV

3DSHZ HIKW KRZ FDQWH KHS"

2WHU+HS ILIRP <RUINVKULH: DWU

| HHGV &IW & RXQFICH GGIMRQDO,QIRUP DARQ

6DYIQJ 0 RQH RQ\ RXUEL®

+HS WR 6 DYH6 FKHP H

( QHU\ DQG: DMUBDYLQ 7ISV

Y4 RDGEDQG , QMUOHNS GYLIFH

71SV IRU6 DYIQJ HQHU\ DQGP RQOH 1Q: LOWU
© .MU+ HDON $ GYLEH

+HS Z W ) RRG

: KRWR &RQEAVDW - +$

* DV &HQWDOHHDW)  + RZ \R XVH MWVP DU

7TKH ERRNOHW FRQWDLQV YDULRXV VHFWLRQV

J PRUH HQHUJ\ HIILFLHQW

‘H DUH KHUH WR KHOS \RX VR SOHDVH JHW LQ WRXFK
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WURXIK WH : 1QMJ) XHCB D\ P HOW/ RZ ICHRP +

SHOVRGHY Z KR DUH HDJIE®! IRU EXWCRWFOIP 1Q) 3 HOMRQ & UHAW FDQ VD TXDD\  IRUWH FRMR @IQ)]
D\ HDUDQG FOIP [Q) IMWFDQ TXDD\  SHRS®! IRURKHUILCDQAD
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1 R DRARQ GHHGV R EH \BNHQ DV \KH SD\ P HOAZ I@EH P DGH DX\VRP DWD@ DX

3 &2/ 1 DBQJ Z M \KH FOIP DQW 1 DIRCDQQUXUDGRH QXP EHU
\WRH Z WK IQFRP HV DERYH WH \WUHVKRG Z @KDYH WH SD\ P HOADXVRP DWFD® UHFRYHUHG YID +058&  $¢

®Z 1CFRP H SHOMRQHUKRXVHKRGV HI IEG! |IRUSHOMRQ FUHAWFXUWHQW® IDIOR FOIP W7 KF

IRUD SD\PHQON \RX P XWUHFHYH RH R 8 QYHYDO & WHAW ,QFRP H EDVHG - REVHHNHY
JRYHCP HQAVD, V WY Z RW DQ DYHIUHR ...

BN/ YSNCCIITEYS™Y YT YVYSTAm 1

&KIG 7D &UHAWRU3 HOVRQ & WHAW< RX Z I@QHHG \R KDYH EHHQ HOMBIG \R D SD\ P HQNRURGH R \WHV
EHQHIW EH& HHQ D VSHFLLE SHURG RUSD\ P HOARUDQ DWHWP HOASHURG HQEQI EHE HHQ \WHVH CDWV $

KHSIXOBE®! FDQ EH IRXQG RQ SDIH

« 3HOMRQHY RQ RQ SHOVRQ FUHAWZ LOUHFHYH XS R ...
SD'P HOML \WH P DNH D VXFFHVWIXOEDFNGDMG 3 HORQ & UHAWDSSGTMRQ 7KRVH ZKR TXDO\ VRBIE

$@ZDQFH ,QFRP H UHDWMG ( P SB P HQADQG 6 XSSRWS @Z DQFH ,QFRP H 6 XSSRW: RINQJ 70 &UHAY
WURXIK B[ FUHAW Z [@UHFHYH WHUFRW\R' @QJ SD\ P HQWZ M WH BHHHQFH + 0 5& &2/ 6

UHHHQFH Z IQEH " -

o 7R TXDO\

o 7TKHP R ZIOEH DGEHG DXWP DWFD@® QR \WH DFFRXQAZ KIFK IV XVHG \R UHFHYH EHCHIMED\ P HOW 7K

7KH JRYHUP HOAZ LOFRQIXH W RIHUKH :  LOMU) XHOBD\ P HQ/R ...
VXSSRWWXFK DV\KH :  [QMU) XHCB D\ P HQV

+RZ Z1@ JHNMHVH SD\ P HQW!
: KDWH WD KHS Z LOSHMROHY J HW
IV VRP HRQH RYHUWH DIH R

A\ 'Y Im~ANAIirmmi

HWP DWMG


https://www.bing.com/ck/a?!&&p=52210fac8b52bfc1f800a38c914ed59a5e95f70998da4d1c8f26e5898d4c4404JmltdHM9MTc3MDk0MDgwMA&ptn=3&ver=2&hsh=4&fclid=06a430c5-997f-6b93-09e1-26b798066a9f&psq=octopus+energy+warm+home+discount&u=a1aHR0cHM6Ly93d3cudXN3aXRjaC5jb20vZ2FzLWVsZWN0cmljaXR5L2d1aWRlcy93YXJtLWhvbWUtZGlzY291bnQvP21zb2NraWQ9MDZhNDMwYzU5OTdmNmI5MzA5ZTEyNmI3OTgwNjZhOWY&ntb=1
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https://helpforhouseholds.campaign.gov.uk/

SQGHUVWDQGLQJ \RXU HQHUJ\ ELOO

( QHJ\ El@ FDQEH YHY FRQXVIQJ + HUH DUH VRP H 1P SRUBIQAKIQIV R KHS \ RX ' LIHIHQN
VXSSTHY Z OHWRXWWKHUELQIQ GLIHIHQAZ D\ V 1\ RX KDYH SUHSD, P HQAP HWAY/ \ RX Z RQWIHFHLYH [

FLO \ RX Z @RQ® UWHFHYH DQ DOQXDOARMP HQARGRH D\ HDU

$ FFRXQW/XP P DU

e 7KHHVKRXG EH DQIQRWP DIRQER  Z W \KH EUDNGRZ QR! \ RXUXVDJ H DQG Z KDWXHQ RX DUH
EHQJ FKDUHGIRU KLY FRX@ EH HBRWE JDV RUERW 7 KH ELQY IODOR VKRZ \WH SHURG \WDW
\ RX DUH EHQJ EL@IG IRU \WH FRVW SHUXQWDQG \WH \WBIQAQ) FKDU HV IRVWDVEHURG

e 7KHUH Z IOFEH D ALIHHQNEUHDNGRZ Q IRUERW HBRWELW DQG JDV L \ RX KDYH ERK

e 0 HMUWDAQIV Z I@DOR EHVKRZ Q 7KHHP D\ EHWHGMKU $  1RUDQ DRXMDOMHDAQ) VXEP IMHG
B\ \ RXAWHDRUD P HMUBDGHU $Q ( IV DQ HIP DIMG UHDAQJ B\ \WH VXSS@HUEDVHG Z KDVWKH
\KIQN\ RX KDYH XVHG GXUQ) WDVWSHURG 7KHWHP D\ EHDQ 6 Z KIEK IV D UHDAQ) VHOAAUHRW
IURP \ RXUVP DWW HWULL \' RX KDYH RCH

e 7KHEQY IGDORVD KRZ P DQ XQW R HBPWE \ RX KDYH XVHG LQ WDWSHURG DQG \WH SUFH SHU
XQW,1 \ RX KDYH JDV \KH ELQY LOKRZ \WH XQW\ RX KDYH XVHG DQG \WH FRQYHWARQ UDM \R \MUD
\WRVH XQW IOR NZ K DQG \WH SUFH\ RX DUH SD) 1Q) SHUNZ K

o 7KHHZIODOR EH\ RXUMBQAQ] FKDUH FDBXOMRQ Z KIEK Z IOEH KRZ P DQ. D\ V\ RX DA
EHQJ EMIG DQG WH SUFH SHUGD R WH \WIQAQ) FKDUH 7 KHVH FDQ EH QLIHIHQWRUJI DV DQG
HOFWE

7KLV Z LWKHQ JLYH\ RX WH FRWRI WH \RVECEL@GXUQ) WH ELAQ SHURG 7KLV 1V FDEXDWMG
EDVHG RQ WH VRWBOFRWRI HOHUI\  XVHG DOG VRVBOFRWARI WWBQGIQ) FKDUHEHRWH9$7 9$7
IV WHQ DGGHG LHVX®GMY] 1Q\ RXUILODCFRWIRUWDWSHURG

W/ [P SRUBIQAR UHP HP EHUDWDQ. EDDQFH FDUIHG IRZ DG IURP D SUHYIRXV ELQY IODOR EH DAGEHC
RUDQ FUHAWEURXIKWRZ DG IURP D SUHYIRXV ELQY I@FH GHGEXPMG & UHAWRQ\ RXUELQY LOX\VXDD®
KDYH &5 QH \WRMDQGDQ P RGH RZHG XVXD® KDV 1Q GHEMRUD ° VJQ EHRUH WH DP RXQN
7DULl LQRWP DMRQER]

e ,QWIVER ZIQEH\ RXUMIUI IQRP DIRQ 7KLV IV \WH IQRWP DIRQ\ RX Z IHHG W GR D
FRP SDUMRQ DQG JHWIXRMV [URP RKHUVXSSTHY

e 7DUll 1 DP H LV \KH\BULI \ RX DUH FXUWHQ® RQ

e 3D\ P HQAP HINRG WO\ RX KRZ \ RX DUH FXUHQ® SD) LQJ \ RXUEI® QUHPWGEHEIWFDVK FKHTXH
o 7DULI HQG CDM MO\ RX Z KHQ\ RXUFXUWHQABUL HQGV

o ([ WHH LV WH DP RXQN RX Z LOKDYH R SD\ 1L\ RX Z DQUWR GDYH \KDWEAL HDU®

o $QQXDOFRQVXP SIRQXVDUH IV KRZ P DQ NZK Rl HQHU\ \ RX DUH SUHGAEWMG \R XVH [RUWH\ HDU
7KW IV EDVHG RQ\ RXUDYHIDJH XVDIH Z KIFK P D\ FKDQIH GHSHQEQ) ROWH P H R \WH\ HDU

3D\ P HOW UFHYHG
¢ <RX ZIOKDYH D VHAMRQ \WWDVWKRZ V WH SD\ P HON \ RX KDYH P DGH VIGFH \ RAUDWELD
( GFWELW VXSSO QXP EHUDQG * DV P HWUWH HIHQFH QXP EHU

<RXUEIQY 1@DA D\ VV KDYH WiHVH VHUDGXP EHY RQWHP DQGWH  VKRX@G P DUK \WH VHUDGXP EH
RQ\ RXUHBIPWE RUJDV P HWWMUDV KLY LV \WH P HWMUWKH DUH ELCQE)] \ RX TURP
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https://www.google.co.uk/search?q=Two-Child+Limit+Removed&ved=2ahUKEwjGv42px-qTAxVFuUwKHfvbOjoQgK4QegYIAQgAEAg
https://www.google.co.uk/search?q=Increased+Weekly+Rates&ved=2ahUKEwjGv42px-qTAxVFuUwKHfvbOjoQgK4QegYIAQgAEAo
https://www.google.co.uk/search?q=Guardian%E2%80%99s+Allowance+Rise&ved=2ahUKEwjGv42px-qTAxVFuUwKHfvbOjoQgK4QegYIAQgAEAw
https://www.google.co.uk/search?q=Thresholds&ved=2ahUKEwjGv42px-qTAxVFuUwKHfvbOjoQgK4QegYIAQgBEAI
https://www.google.co.uk/search?q=Taper+System&ved=2ahUKEwjGv42px-qTAxVFuUwKHfvbOjoQgK4QegYIAQgBEAQ
https://www.google.co.uk/search?q=Assessment+Method&ved=2ahUKEwjGv42px-qTAxVFuUwKHfvbOjoQgK4QegYIAQgBEAY
https://www.gov.uk/report-changes-child-benefit
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https://www.gov.uk/cold-weather-payment
https://www.gov.uk/the-warm-home-discount-scheme
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1RUWKHUQ 3RZHUJULG DUH WKH FRPSDQ\ UHVSRQVLEOH IRU WKH QH
Rl ZKR \RX FKRRVH WR EX\ \RXU HOHFWULFLW\ IURP 1RUWKHUQ 3RZ
FRXOG KHOS \RX UHGXFH \RXU HQHUJ\ FRVWY DQG FDUERQ IRRWSUL
2 (HR WH UHD@® XVHXORRY WH KDYH GHYHBSHG LV \WWHU( QHUJ\ 6 DYIQJ $SS

7KH DSS Z DV GHYHBSHG IQ FRQMQRIRQ Z MK WH ( QHU\ 6 DYIQI 7 XWWDQG FRQIBIQV DGYIEH I XIGDQFH DQG
RS BV \R KHS \ RX EH HQHU\ HIEFHOAQ HYHY URRP 1O\ RXUKRXVH W | UHH VR GRZ QBDG DQG SURYIGHV

LQGHSHQGHQADGYIEH VR \ RX FDQP DNH IQRWP HG GHRAMRQY IR RXUKRXVHKRG

7R GRZ QBDG WH DSS ILIRP WH$ SS®I6\RWH VHDIFK 3RZHJUG ( QHU\ 6DYIQ) $SS RQWH$SS
6 \RWH

7TRCGRZQBRDG ILIRP WH* RRI®I6\RWH DOR VHDUFK IRU3RZHJUG ( QHU\ 6DYLQJ $SS

1 RUNH.Q 3RZ HJ UG 3URUW 6 HYLEH 0 HP EHUKIS
1 RUKHLD 3 RZ HU UG RITHUDQ HQKDQRHG VHYIEH IQ FDVH Rl D SRZ HIFXWRUYX@QHDEG! FXMRP HY

3 RZ HUFXW FDQFDXVHD ZRW  SDWMEXOU® 1L \ RX RUVRP HRQH\ RX FDUH IRU QHHGY WH SRZ HURQIRU

P HAFDOMHDVRQY DUHHGH® VIEN RUGVDEGIG RUKDYH \WRXE®! FRP P XQFDMQ) <RX P Di KDYH\ RXQJ
FKIGUHQ\R GRN DIVMUDVKRP H : KDWIYHUMH BDVRQ \WH. KDYH GHYHBSHG \BIBUHG VHIIEHV DQG J XIGDQRH
R HOVXUH \ RX J HVWKH VXSSRWY RX GHHG 7 KH 3 URUY 6 HYIEHV 0 HP EHWKIS \WDP Z I@P DNH VXUH\ RX
UHFHYH H WD KHS DQG SHDFH R P IQG L WHUH LV D SRZ HUFXW

7KH FRQEPW RX VR BMY RX NQRZ \WH WP H\ RXUSRZ HULY @\HO \R EH EDFNRQDQG R DQ. KHS \WH P D\ EH
DEGI\R SIRYICH 7KH GRWLY U DBBW R WHWP HR D\ RUQUKWE \M WP HWDJH L \WH KRG D P REL®
SKRQH QXP EHUIRU\ RX RUE\ FD@ \ RX IL WH RQD KDYH D @QGILH QXP EHUIRU\ RX

1\ RXG @H R UFHYH M WP HADIHV IURP \WHP VR WDWKH. GROWHHG \R FD@ RX GXUQ) \WH QKW
SEDVH BMIKHP NQRZ \ RXUP REL®I SKRQH QP EHUH\WHUE. FD@R) \WHUGHEFDWG 3 URIY 6 HYIEHV
0 HP EHUKIS WDP RQ RUE\ H P D@ \WHP  %4IMYK 6 LJQ/ DQIXDJIH LV DOR DYDIOEG!
0 HP EHWKIS DOR ICFXGHV DGYIEH RQNHHSIQ) ZDWP. AR LQ) VDIH DQG NHHSIQJ \ RXUELQY GRZ Q

<RX FDQDSS® RQIH DWZ ZZ QRWHCSRZ HUJ UG FXMKHS FRP DSS HOTXIL WSH SWU RUE\ SKRCHRQ

5 HP HP EHUWDWIL \ RX KDYH D.JDV ®DN \ RX FDQ FD@WH
1 DARQDO* DV ( P HUHQR TUHH  KRXUSKRQH @H RQ

| WHHDUIHDQ' SRZ HUIDIOXUHV \ RX FDQ FD@ UHHSKRQH
DQG\ RX Z L@EH FRQOHAMG R \ RXUGRFDCHBIPWFLW
SWRYIGHU


https://apps.apple.com/gb/app/powergrid-energy-saving-app/id1601196531
https://apps.apple.com/gb/app/powergrid-energy-saving-app/id1601196531
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7 KHUH DUH RMHUFRQIBPVRSWIRQY DYDIDE®!

SHRS®I WIKJ J @ \R KHDWNHUKRP HV IQFOIGAQ) DGYIEH RQHQHUY El@ 7KH
DP  QRRORQ
VHH KWV ZZZ QHD RU XNJHWKHS Z DVK DGYIEH

WDVWHYHY RQH IV Z DUWP DQGVDIH DWKRP H 7KH SURYIGH DGYIFH DQG VXSSRWWR
DOR KDYH D |UHH VXSSRWWHYEFH IRUKRXVHKRGHY/ DYDIOE®GI 0 RQED ) UCD

1 DIRQDY QHUJ\ $ FUIRQ DUH \WH QDMRQDAXHCBRYHWY FKDUMNW Z RINQJ VR HQUXUH


https://www.ofgem.gov.uk/information-consumers/energy-advice-households/switching-energy-tariff-or-supplier
https://www.simpleenergyadvice.org.uk/
https://www.simpleenergyadvice.org.uk/

/IRFDO (QHUJ\ $GYLFH 3DUWQHUVKLS /($3

/ ($3 DUHFRP P WG \R \BIFNIRY [ XHOSRYHWY DQG KHSIQ) YXQHIDE®! KRAVHKRGY
\R UHGXFH WHUHQHU\ ELQY Z KI® B 1Q) ZDUP DQG VDIH

7KH RITHUYMW R HDJ LEGI KRXAMHKRGV  Z KR FDQ EHCH IWURP

\GHQMA [Q) Z D\ V\R VDYH \WHUHQHU\ Bl
(Q—LJI\ \VDYIQJ P HDVXUHV

HEW® XSSRVNDQG Y4HQH V& KHENY
7 DBUHG DGYIFH RQ 1P SURVIQ) KRP HZ DUP \K




ORQH\ ,QIRUPDWLRQ &HQWUH (QHUJ\ $GYLF

7KH* RYHCP HQWV + HS IRU+ RAVHKRGY VW DOR FRQEIQV IQIRWP DIRQ
RQ YDURXY GVFRXQN R KHS Z M WH FRWMR @1Q) ) RUH DP S®!

5 HEXPURQY RQ EXV DQG IDIOADYHO 7 KH J RYHWP HOAY H \WQAQ) \KH
EXV IDUH FDS RQ P RANRX\MV 1Q ( Q1 OQG RAMGH / RQERQXQN)M—I HGR
" HAHP EHU <RX FDODORVDYH UG RQ WDIORXGH V

) UHH DQG DIRWEDE®! HYHQW KDSSHQQJ DFURW \WH FRXQU

$ FFHW R | UHH DRIV DQG |RRG IRU\ RXUFKI@GUHQ 1O \KH KREGED V L
WH  UHFHYH |UHH VFKRRCP HDO' 7 KH SURIUWDP P H LXQV WWURXI K \WH
( DAWMU 6 XP P HUDQG & KUMI DV VFKRRCKREED V WLV \ HDU
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7KLV PHDQV

+RZ FDQ ,



,/ \RX DUH VWUXJJOLQJ WR SD\ \RXU ZDWHU ELOO WKHUH DUH YDUL

:DWHUG6XSSRUW

V ZLWK PRUH WKDQ RQH GHSHQGHQW FKLOG RU ODUJHL

&RPPXQLW\ 7UXVW

IRU FXVWRPHUV ZKR KDYH DUUHDUV ZLWK

W VFKHPH
RULW\ GHEW

'LUHFW

:DWHU

V ZKR UHFHLYH D GHGXFWL

U
WV

PH
IL

>

IRU

VFKHPH
WO\ IURP \RX

S

SHVROYH

3D\PHQW EUHDN

<RX FDQ DSSO\ IRU D SD\PHQW EUHDN LI

U FRP ELOO DEFRXQW

G REKWWPRW HZZW \RUNVKLUHZDWH

<RX FDQDOR VDYH P RGH Z W D Z DWWMUP RWMUGHSHQEQ] RQWHM] HRI \ RXUKRP H DQG Z KR @/HV \WHUH

JRU PRUH LQIRUPDWLRQ RQ DOO RIRKNVKDWHKBI IRV SOHDVH FDOO



7KHUH DU BW R Z D\ V\ RX FDQVDYH P RGH WURXJ K VP DIWWDQG HIEHQAWHQHU\ XVH 7KH
IRGZ 1Q) SDIHV FRQEIQ IO RWP DIRQ RQ KLY

\ 6P DWDUH D FRP SDQ Z KR GHIYHUD YDUHW Rl HQHU\ VDYIQY
(QHUJ\ 6PD URYHP HON |RUERK UMCHQIDIDQG FRP P HIFDCSURSHWAY 7 KHU
FRUH EXVIGHW 1V \R \KIGN DERXVWHCHU. FRQVXP SURQ DQG KHE SHRS®!

\R VHEXUH 1UHH IXQRIQ) DQG FKHDSHUHGHUY, ElQY

$ @R WHUSURGXFW DQG VHIYIEHV DUH IXQEHG XVIQJ YDURXY HQHU\
\VDYIQJ IQUWDIYHY ( QHU\ 6 P DWDWHW \ RXUHDI IELOV DQG Z L@

DFFHW \KH UHBIYDONXQAQ) RQ\ RXUEHKDD

< RX FDQ ERRN 1Q DQ IQUWDCHQHUJ\ VDYIQ) DWHWP HQWDQG \KH WDP
Z IQGHQM Z KIFK P HDVXUHV DUH DSS@DE®! R \ RXUSURSHW 7KH
UHBIVDONXQAQ] Z LOKNHQ EH VHRXUHG \WURXIK D UDQIH RN GLIHUHQN
HQHU\ \VDYIQ) IQUMYHV 7 KH IOARMRQ R \KH QLIHUHONP HDVXUHV
DUH WHQ VFKHGX®IG DQG FRP SGMMG IRTZ HGE\ D FXWRP HU

VDY DRIRQ VXUYH

<RX FDQ FKHFN\ RXUHMI LEIQY DAKWBY  HCHUI\ VP DWW URXS FKHAN
P\ HJLEIQN



© KHQ SXUFKDVMQJ QHZ WPV \KIGN DERXVWNH
HQHJ\ OEHODWY 6 RP HVIIKV® P RH
H SHQWYH P VP D KDYH D EHWHUHCHU\

WDMQJ VDYIQJ \ RX P RGH RYHUWP H



. HSIQU : DWP 1Q: QWU

"LQW

ULQJ WKH FROG

JJHVWLRQV

GX
V X

IRUI

FKHFEN WKH ZHDWKHU

'RQ W OHW WKH FROG FDWFK \RX RXW

ODNH VXUH \RX KDYH WLQQHG GULHG DQG IUR]JHQ IRRG LQ WKH K

+DYH SOHQW\ RI KRW GULQNYVY OLNH WHD FRIIHH RU KRW ZDWHU

ODNH VXUH \RX KDYH HQRXJK RI \RXU SUHVFULSWLRQ PHGLFLQHV

KH WHPSHUDWXUH LQ \RXU OLYLQJ U

Q FORWKLQJ UDWKHU WKDQ RQH WKLFN

N X

WDLQV DW GXVN
UDGLDWRUV W

FXU
HKLQG

'UDZLQJ WKH
FXUWDLQV E

.HHS PRYLQJ LI \RX FDQ WKLV ZLOO KHOS NHHS \RX ZDUP

6HW WLPHUV IRU \RXU OLJKWV VR WKDW \RX FDQ VHW WKHP WR F

SXUFKDVH D ELJ UXJ LQ \RXU PDLQ OLYLQJ DUHD WR PDNH LW FR\






'XH WR WKH LQFUHDVHG JDV SULFHV LW LV QRZ PRUH LPSRUWDQW \

+HUH DUH VRPH WLSV RQ WKH EHVW ZD\ WR XVH LW PRUH HIILFLHQW

R ZKHQ \RX JHW RXW RI EHG LQ WKH PRUQL

GHJUHHYV DV WKLV ZLO

.HHSLQJ 7KH +HDW ,Q

&ORVH \RXU FXUWDLQV DQG WXFN WKHP EHKLQG \RXU UDGLDWRU\

&ORVH LQWHUQDO GRRUV HVSHFLDOO\ WR \RXU PDLQ OLYLQJ DUF

%ORFN DQ\ GUDXJKWYV 2QH ZD\ \RX FDQ GR WKLV LV WKURXJK GUI

3XW UDGLDWRU IRLOV EHKLQG UDGLDWRUV RQ HIWHUQDO zZDOOV

LI \RX KDYH QR FKRL

QuwW EORFN UDGLDWRUV ZLWK IXUQLWXUH
U

'R
IXUQLWXUH VR WKH DLU FDQ IORZ



6 WRUDJ H KHDWLY/ DUH GHWLI QHG VR VARUH KHDVWIRIURXJ K \WH QU KWZ KHQ\ RX DUH DVBHS  DQG UHBDVH IMGXUQY \KH

(€D)

I \ RX KDYH WRIDI H KHDWLY 1Q\ RXUKRP H WV @NHO WDW RX Z IQEH RQDQ( FRQRP\  \BULI Z W\ RXU
HERWEFRW SURYIGHU < RX FDQ FKHAN WKLY B\ GRNQJ RQ\ RXUHBRWFRW EI@ORUGRNCQI DWW RXUHBRWELW P HWMU
<RXWKRXGKDYHD' D\ DM 5 DQGD1IUKWDW 5 7KHGD UDW ZIQEH P RH H SHOVYH \WWDQ\ RXU
QI KWDW VR \ RX GHHG W P DNH VXUH\ RX DUH XMIQJ \ RXUMRUIDI H KHDWY FRUHRA® RUWH FDQ FRWATXIW D
BRI P RCGH

< RXUWRUDI H KHDWLY Z LQKDYH DQ , CEXWADADQG DQ 2 XMXWADARQWHP 7 KH , QEXWADAY XVHG GXUQ \WH
QIKWRQWH RKHDSHUWDW  \R VARUH \WWH KHDW RX GHHG IRUWH GH WED ,WADQ EH KDUG \R SUHAFVKRZ. P XFK
KHDW RX DUH JRQJ W GHHG EXWBRNQJ DVWKH Z HDWHUIRUHFDWWFDQ JLYH \ RX D EHWHUIG-D 7 KH P RUH KHDW
\ RXDUHIRQI W CHHGWH CH WED  WH KL KHUMH LOSXWEADOKRX@ EH

7 KH 2 X\VSXWADQAY XVHG \R UHBDVH \WH KHDWEXUQ) WH GD\ < RX FDQ WD LY ADOXS DQG GRZ QDV\ RX GHHG
\WH KHDWEXWEH DZ DUH KLY FDQ LXQ RXWL \ RX KDYH IMRQ IX@D@ED. DQG WHQ\ RX Z L@KDYH \R XVH \KH ERRW
\R JHWP RUH KHDWZ KIEK Z L@XVH \WH KL KHUUDW RN HBIPE

I\ RX KDYH WRIDI H KHDWLY Z W \WHUP RABW RQWHP \ RX FDQ VHVWKH \KHUP RABVYR \WH \MP SHIDMUH \ RX
UHTXIUH EXW RX Z IQCHHG VW UH HUMR \WH XVHUKDQCEERRN RQKRZ W VHWKHP DV \WWHUH DUH D ®WR GLLIHHQWV
WSHV

I\ RX KDYH WRUIDJI H KHDWLY/ \ RX Z LOXVXD@ KDYH DQLP P HVRQ BN R KHDW RXUKRWZ DU UL \KLY [V \KH
FOVH WWRUH \ RXUKRWZ DIMUGKUWCD WH ( FRCRP\  KRXW/ WIURXJ K \WH QLI KWRQ \WH FKHDSHUUDW  FKHEN Z W
\ RXUSUIRYIGHUDV \R Z KDWIP HV \WHVH DUH

W P SRAMIQAR EHDUIQ P 1QG WDWL \ RX KDYH DQ HBIPWE VKRZ HUWDWY IQGHSHQGHOAR WH 1P P HWIRQ\BIQN
DQG\ RX RQD XVH \WH KRWZ DIMULQ WH BN IRUZ DVKIQ] WH GVKHY RUP RSSIQJ WH I@RU IRUH DP SBI W 1@
VDYH\ RX P RGH\ L\ RX MWERITD] \WH N-WBI DQG LD \WH [P P HWRQ BN R DRI HIKHU ,P P HVRQ\BIQ\Y
XVHDIRXQG S SHUKRXUR XQ EDVHGRQ SSHUNZK ZKIFK L BIWRQIRU  KRXW IRUH DP S®I Z RXG
FRAWWRXXS\R ... D@D

6RPH KHOSIXO WLSV RQ XVLQJ VWRUDJH KHDWHUYV

' RQVMUD \WH GDOR IXQHYHY GD\ EHFDXVH IL \ RX GRQWHHG DOKDWHDWA RX P D EHZ DAY P RQH\
& BVH FXUBIQV DAQLI KVWIR NHHS KHDWQ

. HHS IOMEDOERRY VKXWHVSHAD® \R \WH P DIQ @1QJ DUHD

%UBFNDQ AUDXIKW

71 DQGGR\ RXUZ DVKIQJ GXUQJ WH ( FRGRP\  KRXWY RQ\WH FKHDSHUUDMV

$ GMVWARIDI H KHDMLY 1Q HDFK URRP W VXIWY RXUQHHGY



6RPH XVHIXO VLWHV DUH

SLWLIFH®WLEFH (QHUJ\ FDOFXODY

8. SRZHU 5XQQLQJ &RVWYV &DOI

6XVW LW _(QHUJ\ &DOFXODWRU







KDWDUH VP DUAP HWWU/

KDYH WR KDYH D VPDUW PHWHU"
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1R \RX GRQ W EXW HQHUJ\ FRPSDQLHYVY ZLOO EH LQVWUXFWHG WKDW

&DQ , KDYH RQH RQ D SUHSD\PHQW SODQ"

KDYLQJ D VPDUW PHWHU

3URV DQG FRQV RI
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7TURXEOH ZLWK WKH 5HQW

&DQ , JHW KHOS WR SD\ P\ UHQW™

'KDW KDSSHQV LI , GRQuUW SD\"

*HW LQ WRXFK

([SHUW KHOS

$VN WR VSHDN WR WKH +RXVLQJ 6HUYLFHV WHDP ZKR ZLOO JLYH \R>

7TKH\ ZLOO

/IHIDO DFWLRQ

QW GHEW %XW .
WHQDQW RIILFL
OOHG 21RWLFH F

UH
KH
FD

RX FDQ ILQG PRUH LQIRUPDWLRQ RQ ZKR WR 5RPMMEHN DXH / DHUBHOKDH

<
KHOS

P P HGIDW + HS

7KHH DUH VRP HWILQI V WDWDUH 1Q SOFH LL \ RX QHHG LIP P HADW KHS Z IW WILQI V

' IVFUHARQDY + RXVIQJ 3D\ P HQW J LYH VKRUMMP  KHGS Z LW IHQWRUSHRS®! H SHUHQFLQY

VHYHUH | LQDQFLDOKDLGVKLS

/ RFDO  HODWH 3 IRYIVIRQ RITHY/ KHS IRUYX@HDE®! SHRS®! 1Q VKRUWAWWMP FUMLY Z W |RRG

DWIMBCOQFH || IRRG LV UHTXUWLHG MKVXD@® DULYHV WH VDP H

EHOH LW IXHOFRWV DQG &2 9,

GD” RUWH QH W RINQJ GD\

7H@ RXUVXSSTHUWADL KWDZ D\ LI\ RX DUH ILQGQI IMKDUG W SDv 6 XSSTHY/ Z LOSURYLGH

VSHFIDOW\DGYLFH DQG VXSSRUNR [1QG D VROMWRQ EH RWIH WILQJI V I HW RUMH

0 RWAIP SRUBQW SGDVH GRQWIMION\ RX FDQWFRSH < RX FD@FD@MH 6 DP DUMEQV |RUH DP S®I RQ
RU) UHHSKRQH
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7KLQJV \RX VKRXOGQ W GR

$V ZHQDV P DNQJ VXUH WDW RXURXWRIQIV GR QR FHHG\ RXUIGFRP IQJV WWHUH DUH VRP H
RKHULP SRMBOQAKIQIV \ RX QHHG \R EH FDUHXCR! Z KHQ P DQDJIQJ \ RXUP RQH

1\ RX UHD® QHHG \R KDYH D FUHAWRUMRUH FDUG W VR SD\ \WH EDOQFH HDFK P RQM DQG
\KICN DERXVWKH IOMHWDM R \WH FDUBV

8 QBMWV WH SUIRGXKFWRX DIHEX\ 1Q) KDV IOMMHMAY \R B\ FBDUR 94 QRZ SD\
O G-DY

RQ?V‘EH\A:PSWG\REHGLDZQIQRI@UDODRQ-I\ GIOAQ) RUBDQVKDUW 1 RWRQD Z 1@
\ RX EH VDFUWLIEIQ) BQJ \MP 1LQDQRDOHRXUMY IRUVKRWWIMP DWIMBGRH \ RX Z IOEH
VXSSRMD] D GDQIHRXV DQG L@ DOSUDRIEH

)XHO 7KHIW

( QHUJ\ \WHWY \BP SHUQJ Z W D P HMURUIW FRQQHRAIRQY 7KLY P HDQV \KH P HMU
DFFXUDWO UHFRGKRZ P XK J DV RUHBRWMEW IV EHQ) XVHG 7DP SHUQJ Z W JDV RU
HERWEW P HMY 1V 1@ DADQG FDQ GG R D 11QH RUD SUVRQ VHOMGQRH

( QHJ\ \WHWDQ DOR EH GDQIHURXY 7 DP SHUQJ Z W DQ HBFWEW P HWUFRX@ BDG \R D
VKRWWALFXIWZ LUQJ RYHKHDIY RUHYHQD [1UH 7 DP SHUQJ Z W D JDV P FMUFRX@ FDXVH D
JDV®DN $V Z HODV KHDADFKHV DQG SRWMEGI ®W R FROVAIRXVCHW IURP \KH IXP HV' IWRQD
\BNHV D VSDUNR FDXVH DQH SBMRQ

1\ RX VXVSHPWHGQHU\ \WHWUHSRWAM< RX FDQ FRQIBFW RXUHGQHU\ SURYIGHU RU\ RX FDQ UHSRW
YID\WH 6\B\ ( GHU\ : HEVWM DWZ Z Z \AB\ HQHU\ VDIH FR XN RUFDOXHP RQ

1\ RXVXVSHAAND JDV GDN GDYH \WH SURSHW DQG FDO P P HADWO



S8WLOLW\ :DUHKRXVH

S\ : DUHKRXVH LV DODERXVWKHSIQJ \ RXVDYHW H PRCH HDWDQH WD IQFRP H $@ RXU
KRP H VHWYIEHV IQRCH 7KH P RUH VHIYIEHV'\ RX \BINH \WH P RUH\ RX VDYH <RX FDQVDYH P RCH\

ROWHIRXU FRIHVHYEHY ( QHUJ\ %RDEEDQG 0 REIGI DQG,QUXUDQRH

7 KHUH DUH VRP H JRRG GFDOFRQIBFW Z KR DUH S :  DGYIVHLY ) RUH DP S® RXUBMGHQOW
& KDUBWH 6 FRWIE IEKDUG < RX FDQ FROBPWHUYID XZ SDNGHY FKDUBRW 5 IEKDUS RUE\” SKRQH RQ

1\ RX Z RX@ @\H \R VDYH RQ\ RXUVHWYIEHV DQG ELQ SGDVH J HWQ\RXFK RQ <RX
FDQIIQGP R IQRWP DIRQRQS : |V Z HEVIW DMIONWHH Z HERP HRXZ  RURQ) DFHERRNDW
KWBV ZZZ IDFHERRNFRP : HBRP HRS :




$JHS. RIHUD YDUHW R VHYIEHV IRUSHRS®! 1Q O\WUQH
7 KLY LQFOGHV VXSSRWAZ WY EHQH IWAKHRNY DQG KRXVHKRG
Fl@ NHHSIQ) Z HODQG KRXMQ] RSMIRQY

0 RQH + HSHUJLYHV IUHH JXICDQFH RQ EHQHIW  HYHWY GD\
PRCH P RQH WRXEGN SHOMRQY DQGVDYIQIV

2 SMRQV IRUSD! 1QJ R\ RXUGHEW  RITHY/ DGYIFH DERXW
P DNQJ DUDQIHP HOV W SD\ \ RXUGEW 6 HH
KWBV ZZZ JRY XNRSMRQV IRUSD IQJ RII \ RXUGHEW

3D\ 30Q SURYIGHV VROMRQV IRUSHRS®! Z KR KDYH P XUS®!
GEW

6 WS &KDQIH"' HEVWE KDUW RITHY KHS W P DQDIH\ RXU
P RCH  EHWMU G-HEWDGYIEH DQG KHS Z W FUHGWRY/
SURYIGHV VRAMRQV |RUSHRS®I Z KR KDYH P XQG® GHEW

<RUINWKILH: DMU +HGS SD 1Q] \ RXUEI@GDGYIVHY RQ WKRW
\WMUP DG B HUWUP VRKHP HV\ RX FDQDSSO IRULL \ RX
DUH WWKJIJ @ R SD\

$ / HHGV EDVHG 1UHH FRQIGHQIDADQG P SDIMDAKHS DOG
DGYIFH RQD WDQIHR P RQH UHDWMG P DALY VXK DV GHEW
PRCH HQHUJ\ DQGXWDWA 6 HH EHBZ IRUP R

IQRP DIRQ

| HHOV & W & RXQAICKDYH  FRP P XQW KXEV DFUIRW \KH FIW

Z KHUH\ RX FDQIIQG IUHH  FRQIGHQWDDQG \BIBUHG VXSSRWDQG
IQRWP DIRQ XQGHURQH LRR 7KLY IQFOIGHV

PRCH \VDYIQ) WBV DQG EXGIHIQ) EHCHIW DGYIEH FRP SX\WU
XVH 7 KH GHDUAWIRGH LV DV RRUS @IURQ/ LEWDY

UDVHG IO/ HHGV 0 RQH 9XGEHVDIP \RVDYH\ RXP RGH RQ
\ RXUEL@ P DO [P IVH\ RXUIGFRP H GHYHBS EXGIHW FRP SOM
|IQDCADOARMP HQN IRUFUHGAVRY QHIRUWDWM Z WY SHRSBI\ RX
RZHP RGH \R KHS \ RX VZ WK XU VXSSTHY DQG DSSO IRU

JWDQN

7KH SURYIGH WIDL KWRLZ DUG DQG DI RUEDE®! ILGDQRIDOMHEHV \RE
SHRSGI 1Q/ HHGV DQG VRP H VXUWRXQAQ) DUHDV 2 QFH\ RX RIQ

\ RX KDYH DFFHW \R \DYIQJV DFFRXQN DFFHW \R DIIRUEDE®I
FUHAWRKIGUHQV VDYIQIV DFFRXQWV EL@SD\ 1Q)  EXGI I
DFFRXQW DQGP RWMH



) RUP DQ. LQRXUFRP P XQW \KH DGP IQMADIRQ DWRFIDIMG Z W @H FDQ EH RYHZ KHP 1Q) Z KHWHUIW
IV \WHURZ Q @HV RUKRVH R \WWHUBYHG RQHV 7 KH HYHY (D EXUEHQ R GHD@ Z MY \KH SUDPIFDDMAV
R KRXVHKRG SDSHZ RUN DQG EXWHDXADR FDQ EH GLIIEXGMQ D P HR FUMY

3 DSHZ HI KWV WH - HZ VMK FRP P XQUMY $ GYIEH & HQAH IRUHYHY RQH ) RXQEHGIQ DQG @FDMG
1Q/ RQGRQ 0 DFKHWAMU * DWMVKHDG DQGQRZ / HHGV W/ XQTXH ERWI 1QWH EUHDON R W Z RN
DQGWRVH WKHSV 3 DSHZ HI KWSURYIGHV [IQDQADO Bl DO DQG Z HIDWH DQG EHQHIW DGYIEH Z MW D
GHAFDMG) &$ UHI MMUHG 3 DSHZ HIKW) RQH $GYIFH 7HDP  Z KIFK FDQ \BFNB! GHEWDVIRH KL KHWW
GYHO& QN DQIH IQDIHIRP WHU  VRWHU  V DQG D@KDYH IRXQG \MHP VHOHV 1O

FUFXP WBIQRHV EH RQG WHUFRQARCDQG XQDE®! R FRSH Z W @HY GDIO XSV DQG GRZ QY

+ HOIQ) SHRSGI DANHUP RAWXQHDE® GXH\R DIH L@HW EHUHDYHP HOVGHEWRUD P\ UDG R RIHU
VIXDIRQV IV Z K\ 3 DSHZ HIKW KHUH® DQGZ K\ \IH DUH KHUH IRUHYHY RCH

$@ABI DQG YREQMHLY DUH YHIHG 1X@® WDIGHG DQG DOFDX RULQ SHYRQ P HHJ V DUH FRQIGHQIDO
3 DSHZ HJ KWKQEHWABQG \WDWRUP DQ. 1Q RXUFRP P XQW DWNQJ IRUKHS FDQ EH \WH

HVSHFD@ Z KHQ WARP HV \R IICDCQRHV. EXWFDVH Z RUNHY KDYH WH NQRZ ®IGIH H, SHUHQFH DQG
FROIDFW \R QWKDWZ HIKW

) RUP RAMAKIH KHS UHTXILHG IV D RCH Rl IRURKHY \WWH P D\ QHHG 3 DSHZ HI KWWY KHS DJ DIQ DV @H
SURI UHWHV DQG WURZ V RHUREWUFGN 1IQWHUSDW  7KHDIP Rl 3 DSHZ HIKWY R KHS SHRS®I DQG
HP SRZHUWHP \R P RYH IRZ DU Z W @QH

,Q DGEMRQ R \WH [UHH VHYIEHV P HQIRCHG DERYH \WH 3 DSHUDAM VHWYIEH SURVIGHY DFFHW \R D
GHAFDWG FDVHZ RIMHUIRUE R KRXWY HYHY P RQK IRUD VP D@P RQK® FROMEXWRQ DQG HOVXUH \WDW
SHRS®! KDYH \WH FRQIDXHG VXSSRWYR QH WHUQHV Z BKRXWHHE RYHZ KHB HG

7KH 3 DSHZ HIKWMDP 1Q/ HHGV FRP SUMHV 6 X] DQCH
%HQDP IQDQG' DYIG: \ QFN

7KH RILEH IV @FDMG D/WKH 0 DUFD DQG $ QAUHZ URZ Q
5 FMUHP HQV® LI H DW HHGV - HZ VK + RXAMQJ
$WRADIRQ 7KHWDP DUH EDVHG DV6 KHD 6 DXQGHY
/DZQ

6X] DQOHDQG' DYIG Z L@EH DYDIME® R P HHWZ W
SHRS®I0 RQGD. 7KXWGD, EHZHHQ DP DQG SP

<RX FDQ FRQWRFANHP E\ H P DICDW

VX] DQQHEHQWIP Q¥ SDSHZ HIKWRU XN RU
GDYIGZ\ QIFN¢ SDSHZ HI KVRU XN

2 XWIGH Rl WHVH WP HV \ RX FDQ WWBISKRQH WH
3 DSHZ HIKWP DIQ RITFHLQ/ RQGRQ RQ
RUP DIOQIR# SDSHZ HIKWRU XN

6 X] DQHDQG' DYIG DUH DOR GRNQJ |IRUYRGQMHY R
KHS Z W \WH 3 DSHZ HIKWKMDP 1Q/ HHGV

3(B[?\$A-|QR’\M\MD/\BDSI-lZI-UKV\ZRLNIQ}ISI-QEI-QM R
[ -+



HHGV LV D FHQWUDO KXE UXQ E\ /HHGV &LW\ &RXQFLO

O
WKH FRPPXQLW\ KXEV
FOXGLQJ VRXUFHV RI HPHUJHQF\ IRRGV

<RX FDQ ILQG PRUH LQIRUPDWLRQ DW Z2ZZ OHHGV JRY XN FDPSDLJQ

IRU

OLJLEOH
ORSLQJ \RXU GLJLWDO VNLOOV

DP WR SP

ORQGD\

DP WR SP

7TXHVGD\

DP WR SP

"HGQHVGD\

DP WR SP

7TKXUVGD\

DP WR SP

JULGD\

DP WR SP

6DWXUGD\

6XQGD\ &ORVHG

IURP F X\

W VXSSRUW LQ SHUVRQ

T



QW DLPHG I
QJ 8QLYHU\

-l

HOLJLEOH"

$P

<RX FDQ RSHQ D +HOS WR 6DYH DFFRXQW LI \RXpUH UHFHLYLQJ

Q
W
FWLRQV VXFK DV W

\RX DQG \RXU SDUWQHU FDQ DSS

V DV D FRXSOH
VHSDUDWHO\

+RZ SD\PHQWYV ZRUN

+RZ ERQXVHV ZRUN

IRXUWK \HDUV

<RX JHW ERQXVHV DW WKH HQG RI WKH VHFRQG DQG

, \RX FORVH \RXU DFFI

+RZ LW ZLOO DIIHFW \RXU EHQHILWYV

LQJV RU ERQXVHV \RX HDUQ WKURXJK +HOS WR 6DYH ZLOO

Y
W

OT

UWQHU KDYH ..
7KLV LQFOXGHV D

D
W

nI

DSSO\"

+RZ FDQ ,



+RZ FDQ, JHAD JRRG ELRDGEDQG GHDO

0 RUHWDQKDOR ®Z IOFRP H KRXVHKROV IQWH 8 . DUH 1O \WH GDUN DERXWEDLI DIQ EURDGEDQG
G-DO DFFREQ] \R D WISRWE FRP P XQEDURQY BHIXOWRI2 IFRP W FRQFHUHG SHRS®I DUH
QR HWIDY \WH W KWDGYLEH Z KHQ IWARP HV \R VZ WRKIQ) \R D VRADOML

 6RADOMULIV DIH GZ FRAMEURDGEDQG GHDO RIHIHG R FXMRP HY RQ EHQH W DQG FRW
EHZHHQ... DQG... DPRQK 2 IFRP VD VP I@RQVR IDP IV FRXGVDYHDIRXQG ... D
\ HDUE\ VZ MKIQJ

$AMRXIK \BINH XS Rl \WHVH GHDO KDV TXDAXS®IG VIGFH - DQXDY \KH P DIRUWV Rl SHRS®I
DUH VAMOP DQ) RXAWRQ WH VDYIQIV

e 5HGXFHG VRADOBUWIV D@Z 8. KRAVHKRGY UHFHYIQ) JRYHUIP HOAEHQH W VXFK DV
8 QLYHWDCR: UHAW3 HQURQ & WHAW- REVHHNHWY $ @7 DQFH DQG, FRP H 6 XSSRWR SD B\W
|RUQMOHDQG \MBFRP \/ DFFHW

o SXWHONBLRYIGHY ICFOIGH %7 (( 60$57< &RPPXQW)IEWH 12: 6N 9ILJIQ0 HAD
. &20 +\SHIRSWF * 1HERINDQGI2:;, 2 IFRP VD\VIMVDORXUIQ) 7DOFDOIDQG2  \R
LONRGXFH VRAIDOBULIV 1Q WH EURDGEDQG DQG P REIG! P DUNHW UAVSHRYHO

SURXQG PLARQ8. KRXVHKROGV FRXG EH JHWD) FKHDSHUEURDGEDQG EXVWRQD DURXQG
SHRSBGI RU R KRXMKRGV DUHFXUWHQ® VI QHG XS W \WH RITHU DAFFRGEQ) R
2 IFRP

$VZHODV EHQ P XFK P RH DIIREDEGI VRADOEULIV DUH XVXD@ RQ VKRUMUVMUP F
3 AV WHUH DUH QR HDWD H IWHHY VR SHRSEG! DUH QRWHG R \KH FROQADRML \WHUFUFXP \BCRHY

FKDQIH DQG\ RX FDQ ®DYH Z WRXVED! 1Q) D SHQDWV

$SHFREQ] R 2 IFRP V DIIREDEIQNV WDFNHURCH IQWUHH 8 . KRXVHKROGV KDG DQ WXH DIIRGEQ]
WHUFRP P XQEDMRQ VHYEHY UHERIQ) \WH RQIRIQ] SUHWXUHV WDWSHRS®! DUH | DHCQJ

$ Z DUHQHW

2 IFRP WD\ VP RIH \WWDQKDDOR HDI EEGI KRXVHKROGV FRQIDXH \R EH XQDZ DUH RN VRADOBULIY DQG
\KDWP RUH GHHGV \R EH GRQH VR HQFRXUDI H SHRS®! R J HAWIKH VXSSRWV< RX VKRXG VSHDN R\ RX
EURDGEDQG SURYIGHUDERXVWKRZ \ RX FDQ W Q XS \R \IHVH SDFNDI HV

2 | HIJ LEGI FXMRP HY \WDWDUH DZ DUH RN VRADOMULIV P RANKDG KHDUG DERXVKHP WURXJIK
VRADCP HAD DQG IULRP \MBIYIMRQ

OO IRXQG RAVDERXVWRADOULIV WURXI K \WHUSURYIGHU 2 IFRP WD\ V \KDWKLI KO KW
KRZ \KH IQGAMY CHHGV \R JR IXUWNHUR SURP RN \WHUVRADOBULY HIHAYH® DOG P DNH \KHP
HDVIHU\R [1QG

+RZ R, NQRZ ZKIFK LV \WH ERVWGHDO

$ UHD® JRRGMW IV 8 VZ MWK $V Z HODV JHCHIDADGYIFH \ RX FDQ I1QG RXWZ KIFK GHDOV P D\ EH
EHWHULQ D SDMFXOUSRWWRGH 6 HHKWBYV ZZZ XVZ WK FRP  EURDCGED(QG IRUP RUH IQRUWP DIRQ



LEN WR LW

(DW :HK@¥ DGYLFH RQ KRZ WR HDW D EDODQFHG GLHW RQ D EXGJHW

WLSV LQFOXGH

7TRS WLSV

OVR ORWV RI JUHDW ZHEVLWHY WR KHOS \RX FRRN RQ
N IRRG EXGJIJHW

O X




2727

G
Vv
U
Vv
0
<
Vv
W
H
W
R
7
DQG :HVW )RRG %DQ
ORQGD\ WR )ULC

W 6HH KWWSV

V ZD
\W
G P
E
DW
DW
SR
GH
(0N0)
RR
S X
G /
Qw
LOO
F\ I
R
UJH
WK
XV

LQORD —In No—I )

LI \RX KDYH RQH
Vv
H
D
Q
O

DP RQ
3
RJ
V
G
\

X
P
G
S
K
WK

SHUDWHG E\

R
N
$
Q D
Vv XV
z PZ
u N
W U
E W
Q
P
R Q
Q
W P
L E
Q K
W
LVWHUHG ZLW G
H
FRPSOHWH WKH RQOLQH IRUP DW &LWL]JHQV $GYLFH VHOHI

LW\ &RXQFLO FDQ DOVR RIIHU KHOS DQG DGYLFH LI \RX QHH

xmOY¥ oN=-¥_1 ©oDX

|
]

K

H
W
H
DU
NV
FD
DO
V &
FHO
QW
RQ
RP
X
HG
W F
W
RY

¥x¥YSxIT—OD
&3m</N28

RRG 9 RXFKHY/
R
Q
U
F
Vv
H
D
Q
O

F
w
X
w
D
$
Q
X
IHHG
SDbU

3XSLO 3UHPLXP 6FKHPH DQG J)UHH 6FKRRO OHDOV



LEEDS

-
A
i
04

KEY TO INDEPENDENT LIVING

K

' LJMICDIP VAR P DNH/ HHGV \WH P RAWAL] M@ LOFGMYH AW IRU
HYHWRQH 7KH Z RUN Z W SDUGHLY DFUR WWH WV R VARHQI \WHQ WH GLI 1y
IOFGMRQ QI IDWAKFMUAH [Q FRP P XQUIAV \IR LQRFWHDVH DFFHW  HQI DI HP HQ/
DQG SDMASDIRQ P DNQJ VXUH WDWHYHW RCH 1Q/ HHGV KDV HTXDO

RSSRUNQW \R XVH QI MIORRY \WRKQRBJ\ DQG VHYIEHV



7KHUH DUH YDULRXV SHRSOH \RX FDQ VSHDN WR DW /-+$ DERXW WHEK
ZLOO KDYH PRUH VSHFLDOLVW NQRZOHGJH WKDQ RWKHUV EXW ZLC
KHOS \RX

6RSKLH SREHUWV +RXVLQJ 0DQDJHBUU\ 5DO0 )LQDQFH 2IILFHU

+DUU\ LV UHVSRQVLEOH IRU KHOS
WKHLU UHQW DFFRXQWV +H LV Ut
DUUHDUV EXW DOVR KHOSV UHVL
DUUDQJHPHQWYV

6RSKLH PDQDJHV WKH JHQHUDO QHHGV KRXVLQJ VHUYLFH
.DUHQ :ROGPDQ 6KHOWHUHG +RXVLQJ ODQDJHU

6LPRQ 3KLOOLSV &RPPXQLW\ (QJI

.DUHQ PDQDJHV WKH VKHOWHUHG KRXVLQJ VHUYLFH

&KDUORWWH 'HSXW\ 6KHOWHUHG +R><5\}-LP(%QOLD\QI§UNLSRQVLEOH l
LRQDQG LGHDV

Q H
&KDUORWWH KHOSV WR PDQDJH WKH VIQHO'V\NM\JWGV\kFRS(L\ﬁ_ JDQ
VXSSRUW VHUYLEH QIRUPDWLRQ WR UHVLGHQW\

-DPHV )OHWFKHU 7HPSRUDU\ +RXVLQJ 2IILFHU

-DPHV RIITHUV VXSSRUW WR RXU WHQDQWYV DURX
LVVXHV VXFK DV KHOS ZLWK PDQDJLQJ WKHLU W

TO
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