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If this happens, you may 
decide to make a complaint.  

We welcome complaints, 
comments, and compliments. 
We want to know what we are 
doing well and where we need 
to improve. 

We know that sometimes 
there may be times when you 
are not happy with something 
we have done. 

This booklet tells you how to 
make a complaint. It also tells 
you what happens when you 
make a complaint.  

 
What this booklet is about 



 
 
 
 
 
 
 
 
 
 
 
 

 

  
 

 

 

 

 

 

This definition was made by the 
Housing Ombudsman as part a 
new Complaints Code.  

Sometimes, people have a 
concern when you tell us about 
something and we try to make 
things right.  

This isn’t a complaint, but if we 
don’t resolve this, it may get 
worse and lead to a complaint. 
 

People make a complaint when 
they are not satisfied about the 
way that they have been treated 
by us or by members of staff. 
 

 
 
What is a Complaint? 



 

 
When You May Want to Make a Complaint 

You have asked us to do 
something and we haven’t done 
it.  
 

A member of staff has been rude 
to you. 

Or something else that we have 
done which you are unhappy 
about. 

You can’t complain if the thing you 
want to complain about happened 
over 6 months ago.  



 
 
 
 
 
 
 
 

 

 
 

 
 

 

Email our office at info@ljha.co.uk. 

Write to us at our office in 
Stonegate Way. 

   

Visit Us at our office in 
Stonegate Way. 

 
How To Make A Complaint 

You can also ask someone to 
help you make a complaint. 

Telephone us on 0113 320 7777. 
   



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
  
 
 

 
 

 
 
 
 
 
 

If you are unhappy with the outcome, 
you can go to Stage 2. Someone will 
contact you within 20 working days. 

You can contact the Housing 
Ombudsman Service if you are 
unhappy with how we have dealt with 
your complaint 

At Stage 1, someone will contact you 
within 10 working days. 

 
What Happens When You Make a 

Complaint 

The complaint will be given to the 
member of staff who is best placed 
to deal with it. 


