Problems reading this
document?

We can supply this document in other
formats if you want.

Unhappy with our service?

If you feel that we have not kept to the
standards that are promised in this leaflet,
please let us know so we can put it right.

If you want to make a complaint, or a
compliment, you can contact us in
various different ways.

Get in touch regarding
communication with us
If you would like more information please

feel free to contact us via the details on the
back of this leaflet.

Further information

You can also find a variety of our documents
on our website at

Get in touch
regarding
communication

preferences

Our reception is based at:
Leeds Jewish Housing Association,
Stonegate Way, Queenshill Avenue, Leeds,
LS17 6FD

Telephone: 0113 320 7777
Email: info@ljha.co.uk

Website: www.ljha.co.uk
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Communicating with
You

How we will make sure that our
communications meet your needs



Communication Preferences

_ Communications Charter
How LJHA Communicate

with You

LJHA aim to provide informative and

LJHA’s Communications Charter sets out our
commitments to making our communications
accessible and efficient.

Our Communication Preferences form allows
you to tell us:

accessible information. In order to be

inclusive and reach as many of our residents

as possible, we need to provide information

in a variety of online and printed formats. We

also recognise that residents prefer to be
contacted in different ways.

When we need to tell LUHA residents about
something, we will make the information

available in the following formats as a matter

of course. This may depend on the type of
information we need to tell you about:

e Printed letters or reports
e E-malil

e Short videos

e Our social media sites

e Our WhatsApp Broadcast
e @Home magazine

e Communal noticeboards
e Our website

We will also publish information in other
formats upon request:

e Large Text
e Easy Read
e Coloured paper, backgrounds or fonts

e How you would like us to contact you

e What types of information you would like
to receive
If you have any
communication needs

additional

There is some information that we need to inform
everyone about.

If you are a sheltered housing resident, our
Sheltered Housing Team will visit and/or call you
on a daily basis based on your preferences
and/or any changes to your health.

You can let us know at any time if you would like
to make any changes to how you prefer to be
contacted, and if there is anything you do not
wish to receive from us.

When you telephone us, we will tell you
the name of our organisation and the
person answering your call. We aim to
resolve your enquiry there and then. If we
cannot do this, we will get the appropriate
person to ring you by the next working
day.

If you leave us a voicemail, we will
acknowledge this by end of the working
day during office hours.

If you contact us via letter, we will provide
a reply within five working days of receipt.
We will respond to e-mail enquiries within
three working days and acknowledge
your email on receipt.

We will aim to respond to enquiries via
social media by the end of the next
working day

You can visit our Reception during
specified opening hours. If we cannot
resolve your query then and there, we will
pass this on to the appropriate person.
We will make sure that any form of written
communication does not contain any
‘jargon’ and can easily be understood.




