Recharges

Many of our repairs are included in the
service charge which you pay each year.
There are some things that may need to
be repaired or installed at an additional
cost to the tenant. This may be due to it
being the responsibility of the tenant to
fix or need to be carried out due to
damage caused by a tenant.

If a tenant reports a repair which is
rechargeable, prior to arranging a repair
contractor to visit, a member of staff will
visit the tenant and determine the cause
of the repair. Either the tenant will make
good the damage, or we will arrange
repair and recharge the tenant, giving
them the opportunity to pay the recharge
invoice in stages.

The process for recovering unpaid
recharges will follow the process for
recovering rent arrears.

Further information
If you would like more information please feel

free to contact us via the details below. You
can find further advice in the LJHA Tenancy
Handbook. You can also find a variety of our
documents on our website at
www.ljha.co.uk/about-ljha/our-documents

Get in touch with

us
Our reception is based at:
Leeds Jewish Housing Association,

Stonegate Way, Queenshill Avenue, Leeds,
LS17 6FD

Telephone: 0113 320 7777
Email: info@ljha.co.uk

Website: www.ljha.co.uk
WhatsApp: 0113 320 7770

Problems reading this document?

We can supply this document in large print if
you require it.
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A
VARY

A

LTHA

Arrears and Debt
Recovery

How we can work together to manage
resident debt




LJHA approach

LJHA recognise that it is the
responsibility of residents to ensure that
rent is paid on time. The first payment of
rent and service charge is due at the
start of the tenancy and is then due in
advance each Monday. This is payable
via Direct Debit unless we agree that you
can pay at any other frequency.

We aim to prevent tenants falling into
debt through early intervention and
support. At the pre-tenancy interview,
staff will undertake an affordability
assessment to ensure any potential new
tenant can meet their rent obligations
under the tenancy

We will provide up-to-date rent account
information to tenants on request in
addition to quarterly statements.

Whilst our main aim is to support tenants
to meet their rental obligations, we will
use all effective means to recover rent
based on our Arrears and Escalation
Procedure.

Where a debt has occurred on a rent
account the tenant will be encouraged to
pay off the debt in full. If circumstances
do not allow this, an arrangement to clear
the debt may be reached.

We will also take relevant recovery action
in the case of recharges from relevant
repairs.

Process for Recovering Arrears

make personal contact over the
telephone or face-to-face. We will,

however, communicate through letter, e-

mail and texts.

As soon as a payment has been missed,
we will contact the tenant and send out

an arrears letter.

If no payment or response is received
within seven working days, a second

letter will be sent.

We will contact the tenant to find out the
cause of the arrears and signpost to debt

and financial advice and support.

Action will be taken if a tenant has not
responded to the second letter, advising
that payment in full should be made
within seven days, or to come up with a

repayment plan.

Failure to respond within one week will
result in a phone call or letter within ten

working days, requesting an urgent
meeting to discuss the arrears.
Should the tenant be in financial

difficulties, they will be asked to sign an
agreement to pay off the arrears at an

affordable weekly rate.

Legal proceedings may be taken when a
tenant has eight weeks or more in rent

arrears.

Af previous action proves unsuccessful, =~
rther legal acti be pursued,

o LJHA will promote early contact with
current tenants who fall into debt and will

End-of-tenancy arrears

When notice is received that a tenant is
intending to leave, a property inspection
will be carried out. This will include the
procedure for clearing any outstanding
debts.

We will advise current tenants of their
obligation to clear any outstanding debts
before they terminate and will aim to have
these cleared in full prior to the tenancy
termination. Where this is not financially-
possible, then the tenant will be asked to
sign a written agreement to pay the debt
off over an agreed period.

Where tenants move from one LJHA
property to another they must clear their
current rent account and other
outstanding debts in full before the move
is approved. Where this is not possible,
the outstanding arrears will be added to
the rent account for the new property.
LJHA will also manage the recovery of
debts from deceased tenants if there are
sufficient resources in the estate to
recover the debt. Where there is no
estate then we will not pursue the debt
and will write it off.




