
Preventing and Intervening Early 
 

• LJHA’s Tenancy Agreements clearly set 
out the individual and communal 
responsibility for preventing ASB. New 
residents are informed that they are 
responsible for the behaviour of family 
members and visitors, and sign a Good 
Neighbour Agreement.   

• LJHA will work with partners to 
understand the potential triggers for 
perpetrators and identify any 
diversionary or early intervention 
approaches. 

• LJHA will work with partner organisations 
to prevent and respond to ASB. For 
example Police And Communities 
Together (PACT) meetings with 
Neighbourhood Policing Teams. 

 
 

 
 

 

Further information 
 
If you would like more information please feel 
free to contact us via the details below. You 
can find further advice in the LJHA Tenancy 
Handbook. You can also find a variety of our 
documents on our website at 
www.ljha.co.uk/about-ljha/our-documents 

 
 

Get in touch with 
us 

Our reception is based at: 
Leeds Jewish Housing Association, 

Stonegate Way, Queenshill Avenue, Leeds, 
LS17 6FD 

 
Telephone: 0113 320 7777 
Email: info@ljha.co.uk 
Website: www.ljha.co.uk 
 

Problems reading this document? 
We can supply this document in large print if 

you require it. 
 

 

Leeds Jewish Housing Association 
 
 

 
 
 

Anti-Social 
Behaviour 

What it is and how to report it 



What is ASB? 
 ASB is any activity that impacts upon 

individual residents, other people, their 
homes and/or their communities. 
Examples include: 

o Using or threatening to use violence 
o The use of abusive and/or insulting 

words. 
o Damage or the threat of damage to 

another person’s possessions or 
belongings. 

o The playing of loud music at what is 
accepted as social or unsocial hours. 

o Disturbance late at night 
o Graffiti 
o Neighbour dispute, arguing and 

excessive noise.  
 

What isn’t ASB 
 

 The following are not classed as 
ASB in isolation. There must be a 
pattern over a period of time. 
Examples include: 

o Parking 
o Neighbours doing DIY at 

reasonable times of the day.  
o Groups of people in a public area, 

unless they are being rowdy, 
abusive, causing damage or 
committing crime. 

o Noise caused by everyday living 
o Religious or cultural practice 
o A one-off party 
o General living noise which would 

reasonably be expected in flat-
based living. 

 

 

Hate Crime 
 

• A Hate Crime or Hate Incident is any 
criminal offence which is perceived by 
the victim or any other person, to be 
motivated by hostility or prejudice based 
on a person's disability, race, religion, 
sexual orientation or gender identity or 
disability, race, religion, sexual 
orientation or gender identity. Examples 
include: 

o Physical attacks, damage to property, 
offensive graffiti and arson. 

o Verbal or online abuse, pictures or 
videos, offensive letters, or abusive or 
obscene telephone calls. 

 
Hate crimes and hate incidents are 
taken extremely seriously. Unlike other 
forms of anti-social behaviour, a one-off 
incident which is perceived to be 
motivated by hate, will be investigated. 

 

 

Reporting ASB 
 

 

 LJHA takes swift and decisive action 
towards anyone who, we feel, is 
responsible for carrying out ASB. We will: 

o Contact complainants to obtain and 
record detailed information.  

o Make a decision as to whether the 
incident should be categorised as ASB, 
categorised as noise nuisance but not 
ASB, or not categorised as either of 
these. 

 
 

 
o Record information on our housing 

management system. 
o Liaise with the police or other agencies 

involved in the initial report. 
o Where alleged perpetrators are LJHA 

residents, interview them with the 
permission of complainants. The alleged 
perpetrators will be provided with an 
opportunity to respond to the allegations 
made against them. Under-18s or those 
requiring communication support, will be 
interviewed in the presence of a 
responsible adult. 

o Take appropriate action based on the 
nature of the incident/s, the complainant’s 
wishes, and the wider community impact 
if relevant. If proven, this will be regarded 
as a breach of their tenancy and could 
result in eviction. In some circumstances, 
legal action may be required.  

 
 

Leeds City Council Out-of-Hours  
 

 There is no longer an Out-of-Hours noise 
service. The process is to firstly try and 
speak to your neighbour about the noise 
and how it is affecting you.  

 If the noise is on an evening/night time, 
you can approach the Council to enquire 
about a Noise kit being installed. A kit 
won’t be installed until they have seen a 
diary of incidents to establish a pattern of 
the noise and how often it is happening. 

 

 
 


