
Useful Information 

 DIAL (Disability Information Advice 
Line) 0113 226 0311 
 

 Independence Care at Home (grants to 
people of all ages who have a disability 
or long-term illness and who are in 
financial need. E-mail 
iah@independenceathome.org.uk or 
telephone 020 8427 7929 

 
 NHS advice – www.nhs.uk and search 

for “Home Adaptations” 
 

 Age UK Leeds – telephone 0113 389 
3000 

 
 Remap – they design and make 

equipment to help people with disabilities 
live more independent lives. Telephone 
01732 760209 
 

 Local Care and Repair groups. Care and 
Repair support disabled and older 
people to stay in safe housing that meets 
their needs. They can help find local 
schemes and grants to help with the cost 
of adaptations. 
Telephone: 0113 2406009 

 
 

Further information 
If you would like more information, please feel 
Feel free to contact us via the details below. 
You can find further advice in the LJHA 
Tenancy Handbook. You can also find a 
variety of our documents on our website at 
www.ljha.co.uk/about-ljha/our-documents 

 
 

Get in touch 
regarding aids and 

adaptations 
Our reception is based at: 

Leeds Jewish Housing Association, 
Stonegate Way, Queenshill Avenue, Leeds, 

LS17 6FD 
 
Telephone: 0113 320 7777 
Email: info@ljha.co.uk 
Website: www.ljha.co.uk 
 

Problems reading this document? 
We can supply this document in large print if 

you require it. 
 

Leeds Jewish Housing Association 
 
 

 
 
 

Aids and 
Adaptations 

Adapting your home to make it easier to 
manage.



 
Aids and Adaptations 

 

 When you apply for housing with us, we 
will discuss your accessibility needs 
with you. We will also discuss this with 
you again when we have identified a 
potentially suitable property for you. If 
you need changes to your home to 
make it easier for you to manage, we 
can discuss aids and adaptations. 

 
 If you need small adaptations to your 

home, we will pay for them. We aim to 
carry out the work within 28 days. Minor 
works include the following:  

 
o Grab rails 
o Lever taps 
o Extra handles to kitchen cupboards 
o Easier to use bathroom locks 
o Lever knobs on gas fires 
o Intercom on door entry systems 

 
 In some circumstances, we may be able 

to carry out major works. Major works are 
larger adaptations. For these, you need 
to apply for a Disabled Facilities Grant 
from the council. Major works may 
include: 

 
o Stairlifts 
o Extensions 
o Wet-floor showers 
o Ramp access  

 
 
 

 
 

Disabled Facilities Grant 
 

You could get a grant from Leeds City Council if 
you are disabled and need to make changes to 
your home. For example, if you: 

 
 Are physically disabled 
 Have a learning disability 
 Have age-related needs 
 Are autistic 
 Have a cognitive impairment 
 Have a progressive condition 
 Have a terminal illness 
 Have a mental health condition 

 
 Step 1 – Contact Adult Social Care 

 
o Call 0113 2224401. Ask them to assess 

you for a Disabled Facilities Grant. They 
will either assess you over the phone or 
make an appointment for you. 
 

 Step 2 - Occupational Therapist (OT) 
Assessment 
 

o If the OT thinks you need aids or 
adaptations, they will decide what you 
need and the priority.  

o The OT will e-mail the Council’s 
adaptations department and ask them to 
contact you. They will also let you know 
what has been decided. 

o There may be a wait for an OT 

 
 

 
 Step 3 – Surveyor’s Report 

 
o LJHA will arrange for a surveyor to visit 

to measure up and produce a plan. 
 

 
 Step 4 – Approval 

 
o The Council will discuss the work 

required for the property with LJHA. We 
will not refuse permission unless there is 
good reason. 

 
 Step 5 – Carrying out the work 

 
o The contractor will measure up again 

and carry out the work.  
 

 Step 6 
 

o LJHA will come and inspect the work 
when completed. 

 

LJHA Responsibilities 
 

 We will ensure that you are kept updated 
on the progress of your application for 
aids and adaptations. 

 We will ensure sure that all relevant staff 
have a knowledge and understanding of 
vulnerability and the need for aids and 
adaptations. 

 We will work with you to look at any 
grants or financial assistance to enable 
you to fund major adaptations. 

 We will connect you with Disability 
Advocates from our resident community. 


