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Introduction 
 
The purpose of this booklet is: 

 
• To define the standard of accommodation (LJHA 

lettable standard) that you as tenants can expect 
when taking a new tenancy. LJHA aim to 
provide a safe, clean and well-presented home 
for all of our residents. 

• To clearly define the outgoing residents’ 
responsibilities at the end of a tenancy 

 

New Tenancy Repairs 
To help you move into your new home more quickly, 
some repairs may be scheduled for completion 
after your tenancy has started - you will be notified 
in writing of these. All appointments made for 
contractors to carry out the work will be agreed with 
you. 

 

N.B. 
All mandatory works (gas and electrical checks as 
well as health and safety repairs) will be completed 
before you move in. 

 

Follow up Visits and 
Customer Feedback 
A member of staff from the Housing Services 
Team will visit you four weeks after your tenancy 
has commenced to make sure that your move has 
gone well and you have settled in to the property. 
At this visit, LJHA will try and assist in resolving any 
issues you may have. We will also conduct visits at 
six months and eleven months. 
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Customers with Additional 
Needs 
Help with aids and adaptations may be available 
if required. Please discuss this with the Housing 
Services Team at the earliest opportunity. 

 
As a new resident you may need more information 
about our services. You can receive this from the 
LJHA offices or our website or you can refer to your 
Tenant Handbook. 

 

Property Alterations 
You will need to apply for permission in writing to 
LJHA if you want to carry out alterations to your 
property. These alterations can include replacing 
your kitchen or bathroom, adding electrical sockets, 
or installing wooden flooring (which is permitted on 
ground floor properties only) instead of carpet. 

 

Lettable Standards Overview 
The first impressions that customers have of our 
properties are of high importance and value to Leeds 
Jewish Housing Association. 

 
The property will be in good repair, free from damp, 
mould, wet rot, timber decay or infestation and 
outstanding repairs. Routine repairs may be planned 
for after the tenancy commences. The property will be 
clean, tidy and secure. 

 
At the point you receive your keys you will be given a 
number to call to re-instate the gas to your property. 
Shortly after your tenancy begins you may receive a 
home safety visit from West Yorkshire Fire Rescue. 
If requested a Mezuzah (a small box containing 
prayers placed on the doorpost of Jewish homes) will 
be fixed to your front door upon request. 

 
 
 
 
 

 



All Areas of the property 
Doors and windows will be watertight and open and 
close with ease. 

 
The water supply will be free from leaks. 

 
Living rooms and bedrooms will have curtain 
battens fitted above windows. 

 
Hot & cold water will be available at all taps. (Hot 
water will be available once the gas is connected). 

 
Stairs, balustrades and handrails will be safe and 
secure. 

 
The property will be cleared and free from rubbish 
ready for you to move in. 

 
An energy performance certificate will be given to 
you (within the lease pack). 

 
A gas safety check will be completed on moving in 
(for properties which have an individual gas supply). 

 
If your home was built prior to the year 2000, there 
may be an element of asbestos which remains in 
the property. We will provide you with a summary 
of the asbestos survey (within the lease pack) and 
if asbestos is present we manage this correctly by 
inspecting and monitoring it every 2 years to make 
sure it is in good condition. 

 
A combination of openable windows, trickle 
ventilation and/or extraction will be provided 
especially in rooms where condensation is more 
likely to form (bathrooms, bedroom, kitchen, etc.) 

 
An inventory will be given to you to sign, confirming 
the condition of your property. 

Any warden call equipment will be fully checked 
during the void period (in sheltered schemes) 

 
Light pendants will be provided in each habitable 
room unless with agreement that non-standard 
light fittings are gifted from the previous tenant 
(providing they test to a satisfactory standard). 

 
A minimum of two power sockets will be available 
in the living room and one in each bedroom. 

 
Where a property has been adapted for residents 
with additional needs e.g. providing grab rails, 
a stair lift or wet rooms, LJHA will retain these 
features so that another resident can benefit from 
them. 

 
A minimum of two keys for each door lock will be 
provided. We do not replace communal door entry 
locks, but you will be provided with at least one key 
or fob for each communal door. 

 
Any damaged vent covers will be replaced. 

 
Bathrooms and kitchens will have securely fitted 
and fixed washable, slip resistant floor coverings. 

 
Carpets, curtains and ovens may be gifted by the 
previous tenant if they are in acceptable condition. 
These then become your responsibility. 

 
Floors will be free from structural defects and trip 
hazards. 
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Kitchen 
The number of kitchen units provided may be limited 
due to the space available, although a minimum of 
three single units will be fitted. At least one work 
surface will be provided. 

 
A space will be provided where possible, for a fridge/ 
freezer. 

 
A space will be provided where possible, for a 
washing machine, including plumbing and drainage. 
If space is limited in the kitchen, we may try to make 
additional space available in cupboards outside of 
the kitchen area. (Some of our schemes do have 
communal laundry facilities). 

 
A cooker space will be available and a minimum of 
one type of cooking facility (electric or gas supply) 
will be provided. Please note however, that you may 
need to arrange for the cooker to be connected by a 
qualified electrician or gas engineer. 

 
There will be at least two double electrical sockets 
available for kitchen ‘above worktop’ appliances. 

 
Although we try and create spaces for appliances 
in standard sizes, this may not always be possible. 
Sizes should always be checked when viewing. 
Please note that narrow white goods can be 
purchased to fit limited openings. 

 
Taps will be fitted in matching pairs and in full working 
order. 

 
A minimum of one row of splash back tiles will be 
fitted above all worktops. 
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Bathroom 
Bathrooms will consist of a toilet, wash hand basin 
and a bath and/or shower. 

 
All toilets will be clean, sanitised and a new WC seat 
and cover fitted where appropriate. 

 
Where windows are present they will be fitted with 
obscure glass for privacy. 

 
Where a shower is installed, a new shower curtain 
will be provided for you unless a shower screen is 
present. 

 
Baths and basins will have clean, mould free 
sealants. 

 
Plugs and chains will be in place. 

 
At least one row of tiles will be fixed above basins 
and baths. 

 
Taps will be fitted in matching pairs and in full working 
order. 

 
A form of mechanical extraction will be fitted, either a 
fan or ventilation system. 
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External 
Drainage, gullies and grates around the property will 
be clear and free from obstruction. 

 
Perimeter paths around the property and leading to 
the front door will be free from trip hazards greater 
than 2cm. 

 
Repairs may be completed after a start of tenancy. 

 
Boundary fencing and gates (that abuts a public 
highway) will be in good condition. 

 
Gardens (not communal) will be tidy with bushes 
trimmed if they are overgrown. 

 
Gutters and down pipes will be intact and fully 
functional. 

 
The roof will be watertight. Missing tiles may be 
replaced after the start of your tenancy providing 
there are no leaks. 

 
Electric and gas meter housings will be secure. 
Damaged covers may be replaced and fitted after the 
start of your tenancy. 
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Decorating 
If walls or ceilings are extremely dirty and/or décor 
stained heavily we may provide you with decorating 
vouchers. 

 
We want you to be able to make your home your 
own. You may be eligible to apply for a Helping 
Hands Grant to help you with decorating costs, 
although this is dependent upon the condition of the 
existing decoration. The Housing Services Team will 
discuss this with you when you view the property. 

 
You will be expected to fill in minor cracks and small 
holes with filler before decorating. 

 
All walls will be free from mould. 

Any graffiti will be removed. 

All internal exposed walls or ceiling surfaces and 
exposed woodwork should be in a good decorative 
order: 
• Wall papered surfaces not badly torn. 
• Un-papered surfaces have smooth plastered 

finish. 
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Cleaning 
All windows will be clean on the inside. 

 
Window sills will be wiped down and free of dirt and 
dust. 

 
Walls and ceilings will be free from grease, dirt and 
cobwebs. 

 
All woodwork will be cleaned. 

 
Door handles and furniture will be cleaned and free 
from dirt. 

 
Floors will be swept and mopped. 

 
Washable floors will be cleaned and paint splashes 
removed. 

 
Radiators and fire surrounds will be cleaned. 

 
Kitchen units, shelves and drawers will be cleaned 
and free from dirt or grease. 

 
All tiled surfaces including grout will be cleaned and 
free from mould. 

 
All sealants will be cleaned and free from mould. 

Bath, shower and wash basin areas will be cleaned. 

Paths and gardens will be swept and free of litter. 
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Heating 
There will be provision of central heating or electric 
storage heaters. 

 
The living room and bedrooms must have a fixed 
heating appliance. 

 
A gas safety inspection certificate (CP12) will be 
issued to you at tenancy commencement. The gas 
supply will remain capped until you contact our gas 
engineer to request it reinstating. Please note it is 
essential that there is power available/credit on the 
meter for this to take place. 

 
Instructions for the heating controls will be explained 
and a copy of the user guide provided. Please note 
- with economy 7, properties will need to have two 
power supplies, one for normal use and one for off- 
peak use. 

 
Smoke detectors will be checked and servicing 
included on a programme (sheltered only). 

 
An electrical test will be carried out whilst the 
property is void. Any remedial electrical works will 
be carried out during the void period to ensure the 
property meets current electrical legal standards. 
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Ending Your Tenancy 
To end your tenancy tenants must complete a 
termination of tenancy form (obtained from LJHA), 4 
weeks’ notice is required and will commence from the 
Monday after receipt of the completed form. 

 
The Housing Team will contact the tenant upon 
receipt of this and arrange a mutually convenient 
appointment to conduct a pre-void inspection with 
our Property Services Team. The purpose of this 
is so that tenants are fully aware of what can and 
cannot be left in the property, it gives the tenant the 
opportunity to make good any repairs that may be 
rechargeable prior to the tenancy ending. 

 
Keys to the property need to be returned no later 
than 9am on the day the tenancy terminates. If 
the keys are not returned, either the locks will be 
changed and recharged to the tenant or additional 
rent may be charged. 

 
Tenants are responsible for ensuring all utilities have 
been finalised and paid for the property. 

 
Please remember – 
It is highly appreciated if you do not move on 
Shabbat (Saturdays) or Yom Tov (Jewish Holidays). 
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To replace the batteries 
 

1 2 3 4 
 

 
The clock on the left should 
show the current time. This 

can be turned clockwise only 
to set it correctly. 

Each pin around the clock is 
a 15 minute section of time. 

If pushed in it will mean your 
heating is on, and pushed out 
will mean the heating is off. 

 
You can programme your 

heating to come on and go off 
by pushing in a number of pins. 

The top dial is the 
temperature for when your 

heating is on (called comfort), 
this can be set between 5°C 

and 30°C 

 
A B 

 
Locate a flat bladed screwdriver into the 
slots in the trasmitter base plate (B). 
Twist to lift the transmitter (A) away from 
the base plate (B). 

 
 
 
 
 
 
 
 

 
20°C 

 

 
 

 
Low Battery 

 
 
 

 
Info 

Remove existing batteries and dispose in an 
environmentally friendly manner. Replace 
with the same type and ensure that the 
batteries (F) are correctly oriented in the 
battery compartment of the transmitter (A) . 

 

 

Your 5 Setting the slider 6 7 
in the middle will bring your heating on where 

Align outer edge and internal lugs of the 
transmitter (A) to the base plate (B) and push 
fit to secure. 

Heating 
Controls 

the pins are set. The moon 
will only bring the heating 
on when it falls to the very 
cold temperature set on the 
economy setting. Setting it 
to the sun will keep your 

heating on 

The bottom dial is your 
economy setting for when 

your heating is off and this can 
be set between 
15°C and 5°C. 

This temperature will bring 
the boiler on if it falls below 
what you have set it at to 
ensure it does not freeze 

within the property. 

 
 
 
 
 
 
 
 
Open the sliding panel, press and relese 
the button (C) to start normal operation. 
The receiver will revert back to normal 

Displayed above is the timeclock for the majority of our properties, however this 
may change in the future and you will be notified if this occurs. 

operation after the transmitter batteries 
are successfully replaced. 

A  

F 

 
A 

 
 
 
 
 
 

 

C Reset 

5°
C

 


