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1 Policy Context 

LJHA recognise that pet ownership can be a rewarding experience, bringing companionship, good 
physical and mental health, reducing stress, and increasing social interaction. Well-managed pets 
provide companionship, friendship and fun, which can help owners overcome feelings of loneliness, 
isolation and depression. Pets can provide opportunities to meet with, and talk to, other people.  
 
To encourage these positive benefits, LJHA will generally allow responsible pet ownership where 
it is reasonable to do so. However, tenants and leaseholders must always seek permission from 
LJHA prior to moving into their property and/or purchasing a pet. 
 
This policy should be read in conjunction with your Tenancy Agreement, as well as the following 
documents: 
 

• Aids and Adaptations Policy 
• Allocations and Lettings Policy 
• Anti-Social Behaviour Policy 
• Good Neighbourhood Management Policy 
• Noise Nuisance Policy 
• Pest Policy 

  

2 Aims & Objectives 

The aim of this policy is to provide clear, firm and reasonable guidelines that allow a flexible 
approach to managing pet ownership at LJHA. This policy will seek to fulfil the following objectives: 
 
• Promote responsible pet ownership. 
• Safeguard animal welfare. 
• Ensure fair and equal treatment. 
• Reflect the views of our residents. 
• Take a consistent and balanced stance on enforcement. 
 
This policy covers all of our residents. 
  

3 Definitions 

LJHA will consider applications for domestic pets in our properties. By ‘domestic pet’, we mean a 
dog, cat, small caged bird, rodent, rabbit, non-venomous insects and small non-venomous reptiles 
or fish. Within this broad definition, though, our decision on whether to approve permission may 
depend on the size of the dog, e.g. if a family house, larger dogs permitted, if a 1 or 2 bed flat , 
usually one that weighs up to 11kg. 
  
The following pets will be allowed in non-communal buildings: 
 

• Dogs  
• Cats 
• Small birds  
• Rabbits/gerbils  

 

The following pets will not be allowed in any of our sheltered or general needs communal buildings: 
 

• Dogs 
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Whichever type of property you live in whether it be sheltered accommodation or any other LJHA 
property, you must make suitable arrangements with family/friends to look after your pet in the event 
that you become unwell and are unable to provide the care your pet will need. LJHA will not be 
responsible for any pet left in a property, when you are not present. This information is required as 
part of the pet assessment prior to purchasing any pet. LJHA and the Housing Support Team will 
not take responsibility for looking after any animal at any time.  
 
The following will not be allowed in any of our properties: 
 

• Breeds of dangerous dogs listed under the Dangerous Dogs Act 1991 (i.e. Pit Bull 
Terrier, Japanese Tosa, Dogo Argentino, or Fila Braziliero) with the exception of dogs 
registered on the Index of Exempted Dogs. In these cases, although the dog is a banned 
breed, the dog will have undergone an assessment to determine that it is safe, and the 
owner will be legally bound to comply with certain conditions. Further information is 
available at: https://www.gov.uk/control-dog-public/banned-dogs. 

• Animals listed under the Dangerous Wild Animals Act 1976 (including large mammals, 
carnivores, larger or venomous reptiles, dangerous or poisonous spiders and scorpions) 

• Any endangered species 
• Any hybrid between a domestic and a wild animal 
• Livestock (including horses, pigs, goats and cattle) 
• Poultry 

 

4 Pet Owner Responsibilities 

4.1 Your Property 

Prior written permission will be required for cat/dog flaps. As the doors are composite tenants will 
be reasonable for replacing a door should they give notice and they have installed a cat/dog flat 
with LJHA permission. Cat or dog flaps (or similar devices) must not be installed without our prior 
consent as these can compromise the fire safety of a property. They are not permitted on doors 
that open onto shared areas. If a resident has installed a flap, they will be asked to remove it at 
their own expense. 
 

• Permission will not be given for rabbit hutches in communal areas.  
• Pets may not be kept in garages.  
• Tenants are not allowed to dig a fishpond in any private garden at all.. If we grant 

permission, you must agree to fill in the pond properly if you move out of the property, 
or we will charge you the reasonable cost of the work. 

• Tenants should keep rabbits and guinea pigs in gardens so a property without a private 
garden is not suitable. Communal gardens cannot be used for keeping pets 

 
Any adaptation works may be subject to a recharge repair cost and when the property is vacated. 

4.2 Animal Welfare 

• All pets must be cared for responsibly, and in line with Section 9 (2) of the Animal 
Welfare Act 2006. The Act contains a duty of care to animals - anyone responsible for 
an animal must take reasonable steps to make sure the animal's welfare needs are met. 

• Pets must be registered with a vet, and have regular flea, worming, vaccination and 
other treatments. 

• Pet owners must take out pet insurance to help with costs should their pet need medical 
attention and/or cause an accident. 

• Pets should be microchipped, or subject to other forms of identification. 
• All dogs over the age of eight weeks must be microchipped and wear a collar and tag in 

public. This is a legal requirement and the Government have now extended this 
requirement to cats over the age of 20 weeks. 
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• Relevant pets should be neutered or spayed. 
• Animals must not be kept for the purposes of breeding or sale. 
• Tenants should keep pets in a secure location where they cannot escape. 
• All animals should have enough room for exercise 
• Owners must have suitable arrangements in place for looking after their pet during 

periods of absence. For example, if you go away for a weekend or a holiday you should 
either place your pet in a cattery or kennels, or arrange for someone to visit daily. 

• Owners must also have arrangements to care for a pet in an emergency if you need to 
have a stay in hospital. 

 

4.3 Animal Behaviour 

• All pets must be kept under proper control at all times and not cause a nuisance to other 
households. This includes dogs being kept on a lead in communal areas, not entering 
children’s play areas, excessive barking, aggressive behaviour, and being under control 
including when LJHA employees or contractors attend a property. Staff can request that 
pets are kept in a separate room whilst a visit is being undertaken. 

• Dog and cat owners need to be mindful of other residents who may have allergies and/or 
are nervous around animals. 

• Animals should not be allowed to foul in any shared areas such as gardens, areas where 
children play, balconies, passageways, walkways, access ways, footpaths or staircases. 
Owners should also ensure that animals do not foul in neighbouring gardens. Where 
fouling has occurred, the responsible owners must clean up immediately. 

• Owners must actively seek to prevent unpleasant odours being emitted from their 
property due to their pet(s). 

• Animals must not damage any LJHA property, including communal parts of the building 
and neighbouring properties. Owners  will be recharged for any cleaning or repairs which 
are needed as a result of such damage. 

 

4.4 Pets who pass away 

If your pet sadly passes away, it must be disposed of in a responsible and safe manner. It 
cannot be buried on any LJHA land. 

5 Obtaining permission for a Pet 

In all cases, residents must obtain permission for a pet by completing a Pet Permission Form 
(Appendix 1). For new tenants wanting to move in with pets needing permission, permission must 
be granted and the pet agreement completed prior to signing up for the tenancy. 
 
A separate form must be completed for each pet. 
 
LJHA would advise that you contact us informally with general enquiries before completing a form. 
We will be able to help you with the process, explain pet ownership conditions and discuss any 
lease restrictions with you. This will help us to work out if the property/building is suitable for your 
pet. 
 
We will not unreasonably refuse permission for a pet, but will make our decision based on a variety 
of factors. These include, but are not restricted to: 
 

• The ability of the resident to care for their pet, with or without extra support 
• The type, breed, and temperament of the pet 
• Whether you have previously had a pet in your home and whether there were any issues 

or concerns 
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• Wider considerations around your home and neighbourhood, such as the size and 
positioning of your home, and any implications for communal areas, gardens or lifts. In 
respect of the latter, LJHA may decide to consult with other residents if appropriate.  

• Any lease restrictions or conditions. In the case of shared owners, whether the lease 
allows pets, and under which circumstances. 

 
If we are happy that the property is suitable for your pet we will confirm our agreement with you in 
writing. Permission will be granted at the discretion of the Housing Manager or Sheltered Housing 
Manager, with the decision made on a case-by-case basis. The owner or keeper is required to sign 
an agreement, confirming that they understand the conditions of pet ownership. 
 
Appeals can be made to the Director of Operations, who will review the permission request, but 
their decision will be final.  
 
LJHA own and manage several different types of accommodation. we have to respect the views of 
other residents living in our properties and to make sure we are both fully satisfied that the welfare 
needs of your pet are met. Due to the nature of some of these, it may be necessary to have a 
different approach to pet ownership to be fair to all residents, as well as to the pet in question. For 
example, we may be more likely to approve a rabbit or guinea pig for a general needs resident with 
their own private garden, or a dog or cat with direct exit to the street.  
 
Where we find a property is not suitable for your pet, we do what we can to put you in contact with 
organisations who may be able to assist you with re-homing. 
 
There are a range of organisations that can offer further advice about pet welfare and answer 
questions including your local vets, the RSPCA, and the PDSA. 

5.1 Assistance Dogs and other assistance-related pets 

Assistance animals are designed to assist or support people with particular medical  
conditions. 
 
LJHA is committed to ensuring that residents with disabilities are not discriminated against. 
Reasonable adjustments will be considered for those requesting a pet in a building where no pets 
are allowed e.g. a move to alternative properties. A housing need assessment will be required to 
establish this. 
 
 
An Assistance dog includes: 
 

• A guide dog, which has been trained to guide a blind person. 
• A hearing dog which has been trained to assist a deaf person. 
• A dog which has been trained by a prescribed charity to assist a disabled person who 

has a disability that affects the person’s mobility, manual dexterity, physical coordination 
or ability to lift, carry or otherwise move everyday objects. 

• A medical alert dog which has been trained to detect impending seizures in people with 
epilepsy or of blood sugar changes in people with diabetes. 

6 Responding to pet-related issues     

Pet related nuisance can affect the quality of life for neighbouring residents and can also be a 
symptom of animal ill treatment. 
 
If any part of this policy, or the terms of the Pet Permission Form is breached, we reserve the right 
to withdraw our permission. In the vast majority of cases, LJHA will try to resolve the issue informally 
by talking to the owner. If this does not work then there are a number of more formal approaches 
LJHA can take such as mediation if there has been a complaint from a neighbour/neighbours. 
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We may ask you to remove any pet from your home immediately and/or permanently. 
 
Any persistent noise or other nuisance from pets, which constitutes Anti-Social Behaviour will be 
dealt with under our ASB policy, and tenancy enforcement action may be taken to prevent nuisance, 
permission to keep a pet removed, and in extreme cases possession action may be sought. We 
may also work in conjunction with Environmental Services from Leeds City Council, West Yorkshire 
Police and/or the RSPCA and RSPB where necessary 
 
Some other Emergency Support Animals (ESAs) may fulfil similar therapeutic, medical, or 
assistance-related functions.  
 
 

7 Providing an Accessible and Accountable Service 

We will ensure that we obtain feedback on the quality of service and support we have provided to 
residents. This will include being accountable via our resident engagement structures. We are 
committed to the principles of diversity and inclusion throughout the organization and aim to:  
 

• Meet the needs and choice of people from all backgrounds.  
• Ensure that our services are relevant, responsive and sensitive to the needs of our 

existing and future customers.  
• Ensure that all sections of the community in which we work have equal access to our 

services.  
• Make it clear to residents when and how to contact us, with a full range of accessible 

and inclusive options available for residents. 
 

8 Performance Monitoring and Review 

We will base the implementation of this policy on the precepts set out in the Neighbourhood and 
Community Standard, the Tenancy Satisfaction Standards, and other Tenant Involvement 
Standards where appropriate. We will also monitor against the Housing Ombudsman ASB and 
noise self-assessments where pet-related behaviour is ASB or noise-related. 
 
We will share best practice and learning with other housing associations. 
We will ensure that information is provided as standard to residents about their right to make a 
complaint if they are dissatisfied with our approach to managing pets, or the actions taken by us to 
address the situation. 
 

9 Appendix 1 – Pet Permission Form 

Pet Permissions Information & Form 

You must obtain prior written consent from LJHA before keeping a dog, cat, other animal or bird on 
the premises.  
 
LJHA will consider applications for pets which meet the obligations set out in our various Tenancy 
Agreements, as well as in our Pet Policy. Please ensure that you have read these documents before 
completing this form.  
 
In making a decision, LJHA will take into account the number of animals or birds already in the 
premises and the surrounding properties/neighbourhood, and whether the animal or bird is likely to 
cause a nuisance, damage, a health risk, or harm to others. 
 
If permission is granted, it will be on the basis that you: 
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1. Keep any animals kept at the home under control and do not allow the animal to damage 

the premises or cause a nuisance or annoyance to other people in the neighbourhood. 
 

2. Immediately remove any faeces deposited by a pet owned or under the control of either 
yourself or someone living at, or visiting, the home. 

 
3. Remove any dog, cat, other animal or bird which has caused a nuisance or annoyance to 

anyone. This request will apply even if LJHA have previously agreed to you having a pet. 
 

4. Ensure that the pet receives appropriate regular veterinary treatment for fleas or other 
insects likely to cause a health hazard, as well as is kept suitable cleaned/groomed. 

 
 
I can confirm that I have read and understood the contents of this letter and agree to the conditions 
for granting permission for me to keep a pet.  
 
I agree that if I do not comply with these conditions, or do not control my pet to the satisfaction of 
LJHA, I will comply with a request from LJHA to re-home my pet.  
 
 
Signature: …………………………..            Date: ……………….   
 

Please complete for each individual pet. Please type/write ‘Not Applicable’ as necessary. 

 

Tenants Name & Address 
 
 
 

 

Type Of Pet (Dog / Cat etc.)  
 

Breed   
 

Age of pet  
 

Sex of Pet 
 
 

 

Microchip Number 
 

 

Name & Contact Details of who will look 
after pet in case of Emergency 
 
 

 

Name & Address of Vets 
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Has your Pet ever caused an injury to 
anyone? (if Yes please provide details) 

Yes / No  (please circle) 
 
 
 
 

 

Please also send a photo of your pet for our file records. 
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EQUALITY IMPACT ASSESSMENT 
 

The Public Sector Equality Duty (PSED) set out in the Equality Act 2010 requires public 
authorities to consider how their policies or decisions affect people because of their protected 

characteristics. The PSED requires public authorities ‘to pay due regard to the need to: 
 
 Eliminate unlawful discrimination, harassment and victimisation and other conduct 

prohibited by the Act. 
 

 Advance equality of opportunity between people who share a protected 
characteristic and those who do not. 

 
 Foster good relations between people who share a protected characteristic and 

those who do not. 
There is an expectation of the housing regulator that Registered Providers have regard to 
equality and diversity throughout their services and adhere to the requirements of the 
Equality Act 2010. The question of whether a Registered Provider is covered by the PSED 
is determined by whether they carry out any public functions. Examples of public functions 
include the allocation of housing, the transfer and exchange of properties, setting rent 
levels, dealing with complaints, tenant participation, consulting and informing tenants, 
setting terms of tenancy and the termination of tenancies. It also includes the establishment 
and application of policies and procedures regarding anti-social behaviour. 

Please complete the template by following the instructions in each box.  

Title: Pet Policy 

 

 

What are the intended outcomes of this work?  

 To provide clear, firm and reasonable guidelines that allow a flexible approach 
to managing responsible pet ownership at LJHA.  

 To promote safe and responsible pet ownership and behaviour. 
 To safeguard animal welfare. 
 To ensure fair and equal treatment when deciding whether to grant permission 

for a pet. 
 To ensure that our services are relevant, responsive and sensitive to the needs 

of our existing and future customers.  
 
 

Who will be affected?  
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Residents, staff, contractors, residents and their families, and partner organisations 
with whom we come into contact as part of our day-to-day work. 
 
 

 

 

Evidence  
 

What evidence have you considered?  

 Renters Reform/Rights Bill, which sets out to protect resident rights on pet 
ownership 

 Leeds City Council policy on pet ownership and behaviour 
 Information on the positive benefits of pet ownership for residents, particularly 

for those with a disability. 
 
 

Disability 

 In some cases, the pet in question may be an assistance animal to assist or 
support someone with a particular medical condition. A pet can be regarded as 
a medical ‘aid’  

 Reasonable adjustments should be considered for those requesting a pet, 
including in buildings where no pets are allowed, and a move to alternative 
properties is required.  

 From a mental health perspective, pet ownership can create companionship 
and friendship, and help owners overcome feelings of loneliness, isolation and 
depression. 

 
 

Sex  

 In some cases, an animal can provide reassurance to a woman living on her 
own, possibly providing protection or a deterrence from a would-be intruder.   

 
 

Race  

 Some ethnic groups have cultural beliefs about animals, and this may 
determine attitudes towards their neighbours’ pets and/or seeing animals in 
communal areas. 

 
 

Age  

 As above, pet ownership can create companionship, and overcome feelings of 
loneliness and isolation for those widowed or living alone for other reasons. 

 Pet ownership can have positive benefits for children, particularly children with 
Special Educational Needs 

 Some children may have a fear of dogs or other animals, especially if not on a 
lead 
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Gender reassignment (including transgender)  

 As gender reassignment is a stressful process and the incidence of mental 
health is high, pet ownership can have positive health benefits and reduce 
social isolation.  

 
 

Sexual orientation  
 

 There is no obvious impact on sexual orientation 
 
 

Religion or belief  
 

 Some religious groups have cultural beliefs about animals, and this may 
determine attitudes towards their neighbours’ pets and/or seeing animals in 
communal areas. 

 Some very observant Jews believe that contact with animals on the Sabbath 
is prohibited. 

 

Pregnancy and maternity  
 

 Animal behaviour can sometimes be impacted by the presence of a baby – 
sometimes this may be harmful, but equally an animal can be a helpful 
companion to a child if the mother is preoccupied with a baby.  

 
 

Carers  
 

 Some carers may hold negative attitudes towards pets, and this may affect 
their ability to work for certain residents 

 Pet therapy is often used to engage with older and vulnerable individuals, and 
the policy may need to reflect the fact that some animals may visit temporarily. 

 
 

Other identified groups  
 

 Pet ownership comes at a sizeable cost depending on the animal in question. 
Tenancy management processes need to take into account the ability of 
economically-strained households to meet their rental obligations and the 
costs associated with looking after a pet. 

 
 

 

Engagement and involvement 
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How have you engaged stakeholders in gathering evidence or testing the evidence 
available?  

 The policy has been shared with the Resident Consultative Group. 
 We have engaged with support workers whose clients are pet owners, or 

potential pet owners.  
 We have looked at policies from other housing providers to pick up ideas and 

content. 
 We have sought advice from Leeds City Council in acquainting ourselves with 

relevant legal obligations for pet owners. 
 

How have you engaged stakeholders in testing the policy or programme proposals?  

 See above. We have spoken to a range of residents who already have animals, 
as well as residents who have brought pet-related complaints to us. 

 

For each engagement activity, please state who was involved, how and when they 
were engaged, and the key outputs: 
 
 

 
 

Summary of Analysis  
 

 We have taken into consideration existing policies from other providers. 
 We have taken note of the Renters Reform Bill as it relates to pet ownership  
 We have spoken with residents and support workers, both pet owners and 

fellow residents. 
 

Eliminate discrimination, harassment and victimisation  
 

 See above. All residents will receive the same level of support at all stages, 
with everyone treated with respect, fairness and dignity, whether a request for 
a pet, or if there are any behaviour-related incidents. 

 
 

Advance equality of opportunity  
 

 We will ensure that communication barriers do not prevent someone from 
requesting a pet through the required form. We will provide communication 
support in completing the form and in any subsequent conversations. 

 We will consider all requests for pets, making considered and well-reasoned 
decisions on pet ownership and management. 

 
 

Promote good relations between groups  
 

 When making any decisions in this area, we will ensure we listen to all 
stakeholders. 
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 If there are any neighbourhood disputes or complaints relating to pets, we will 
aim to resolve these amicably with all parties involved in discussion. 

 

 

What is the overall impact?  
 

 To show our commitment to being a supportive and resident-focused housing 
provider, demonstrating fairness and respect to all. 

 To make a positive contribution to a healthy and fulfilled resident community. 
 
 

 

Addressing the impact on equalities  
 

 We will ensure that we regularly ask for feedback on the impact of our policy 
and services, and whether anyone feels that they received, or may receive, a 
poor level of service due to their protected characteristic. 
 

 
 

Action planning for improvement Please give an outline of the key actions based 
on any gaps, challenges and opportunities you have identified. Actions to improve the 
policy/programmes need to be summarised (An action plan template is appended for 
specific action planning). Include here any general action to address specific equality 
issues and data gaps that need to be addressed through consultation or further 
research. 
 
 

 

 

For the record 
Name of person who carried out this assessment: 
 
Simon Phillips 
 

Date assessment completed: 
 
21st February 2025 

Name of responsible manager: 
 
Sophie Roberts 

Date assessment was signed: 
21st February 2025 

 
 


