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1. Policy Context

The purpose of this policy is to establish guidelines for effective pest control
management within properties managed by Leeds Jewish Housing Association. The
policy aims to maintain a safe and healthy environment for all residents by
preventing and controlling pest infestations in a proactive and responsive manner.

This policy should be read in conjunction with your Tenancy Agreement, as well as the
following documents:

¢ Allocations and Lettings Policy
e Pest Policy
e Responsive Repairs Policy

2. Scope
This policy applies to all residential accommodation managed by Leeds Jewish
Housing Association, including common areas, individual units, and surrounding
grounds.

3. Definitions

Pest/Vermin: Any unwanted insect, rodent, or other animal that poses a threat to
human health, property, or comfort.

Infestation: The presence of pests in such numbers that they pose a threat to
health, safety, or property.

Pest Control Measures: Actions taken to prevent, manage, and eliminate pest
infestations.

4. Responsibilities
4.1 Leeds Jewish Housing Association

e Implementing pest control measures

e Co-ordinating with pest control professionals, and ensuring compliance with
relevant health and safety regulations, where the liability for an infestation falls
to LJHA.



4.2 Residents

¢ Maintaining cleanliness within their units

e Promptly reporting signs of pests, and co-operating with pest control measures.

e Implementing pest control measures and co-ordinating with pest control
professionals.

e Where the contractor has been appointed by a tenant, the health and safety
responsibility remain with the contractor.

e Putting bags of rubbish out on allocated days when rubbish is collected.

e Disposing of rubbish in a communal bin store and closing the bin store doors to
the outside.

5. Preventative Measures

5.1 Regular Inspections

It is the responsibility of LJHA residents to ensure their homes are clean and tidy to
prevent against infestations. Rats, mice and other vermin feed on food waste so it is
essential that homes are clean and refuse if disposed of properly.

LJHA will ensure communal areas, storage spaces and surrounding areas are at a
good level of cleanliness by employing and monitoring a cleaning contractor, who
attend all buildings on a daily basis. LJHA will also instruct the Maintenance Technician
to attend periodically. The emphasis will be on known areas and ‘troublespots’. LJIHA
will also carry out periodical tenancy checks, including checking for pests.

5.2 Maintenance and Repairs

It is the responsibility of LUHA to maintain the structure of our buildings and therefore
we will repair cracks and crevices to prevent access of pests. LIHA will ensure
proper waste management and sanitation in communal areas of our blocks.

5.3 Resident Education

On tenancy sign-up and periodically throughout the tenancy, LJHA will provide
residents with information on preventing pest infestations. LIHA will encourage
residents to report sightings of pests promptly. LJHA will also display flyers on
communal noticeboards where these exist.

6. Pest Control Procedures

6.1. Reporting and Response

e Tenant reports potential infestation to LJHA Repairs Team on 0113 320 7777
or repairs@ljha.co.uk




e LJHA Repairs Team advise on requirement for pest control inspection and
explain whether it may be chargeable to the tenant or not

e LJHA will indicate whether the report will be categorised as Emergency,
Routine or Urgent, taking into account the vulnerability of the resident
concerned.

e |If tenant agrees to pay: Payment is taken up front over the phone and
contractor is deployed

o |If tenant refuses to pay: Repairs Team refer to Housing Officer/Sheltered
Manager to speak to tenant

e If tenant still refuses to pay: Housing Officer/Sheltered Manager to refer to
Tenant Welfare Fund (TWF) or Helping Hands (HH) for a grant.

e Approved LJHA Pest Controller attends to diagnose which kind of pest it is
(bed bugs*, rats, fleas, mice, etc.) and advises LJHA of treatment plan and
price.

e Repairs Team then advise tenant of plan and cost and advise of contractor
details to arrange treatment.

*In the event that bed bugs are confirmed by the Pest Controller, LIHA will take advice
from the contractor on; Treatment of home, treatment of furniture/items, clearance and
potential for decant. In this situation, the Housing Officer/Sheltered Manager will put a
plan together in consultation with the Pest Controller and resident.

If the resident is a Shared Owner of LJHA, rather than a tenant, then Shared Owners
will be offered the same free of charge inspection for bed bugs but the treatment of
bedbugs will remain the responsibility of the Shared Owner. The Shared Owner can
choose whether to use their own approved contractor or utilise the services of LIHAs
approved pest controller. In any case, LJHA will require details of the pest controller
commissioned to undertake the treatment and permission to speak to the contractor
before, during and after the proposed treatment.

In the event of bed bugs, LJHA will also instruct the Pest Controller to inspect the
neighbouring properties to see if they have also been infested. LIHA will also inform
neighbours of the infestation to further prevent bed bugs travelling from property to
property on clothing or pets. It is the residents decision as to whether they will accept
the inspection and give access or not, but LJHA strongly encourage all residents to
accept the inspection in order for us to properly manage the infestation and mitigate
against the spread.

In all cases, the cost of pest control is chargeable to the tenant, except for where it is
confirmed by the Pest Controller that there is a structural issue with the property which
has encouraged or enabled an infestation. On that basis the liability for the treatment
cost will either be split between the resident and LJHA or fall solely to LIHA. Each
instance will be judged on its own merit.

Please see Appendix A of this policy for the Pest Control Flow Chart.

6.2. Treatment

Treatment for pests will be carried out only by approved Pest Control professionals



who have been vetted and comply with LJHA’s contractor policy.
LJHA'’s contracted Pest Controllers will use environmentally friendly and safe pest
control methods whenever possible.

6.3. Post-Treatment
LJHA’s Pest Controllers will carry out follow up visits to ensure any infestations are

fully eradicated. They will also report back to LJHA repairs team on any issues with
the structure of the building which may have contributed to or enabled the infestation.

7. Resident Responsibilities
7.1 Sanitation

e Keep living areas clean and free of food debris.
e Store food in sealed containers.
e Dispose of waste regularly and appropriately.

7.2 Pets

e Ensure that any pets have regular flea and worming treatments
e Ensure that pets are kept in a clean condition and that any faeces are
disposed of appropriately.

7.3 Reporting

e Report any sightings of pests or signs of infestation immediately to LJHA
Repairs Team.

7.4 Compliance

e Follow instructions provided by pest control professionals.
e Cooperate with recommended preventive measures.

By adhering to this policy, Leeds Jewish Housing Association aims to maintain a
healthy and safe living environment for all residents. The cooperation of residents is
crucial in achieving this goal.

8. Local Authority Responsibilities
The Local Authority (Leeds City Council) historically carried out treatments for rats
for properties where children are present but this service is no longer available on a

free-of-charge basis. They do, however, carry out a chargeable pest control service.

The Local Authority have a responsibility to investigate complaints against landlords
for pest infestations under the Housing Act 2004.



8. Providing an Accessible and Accountable Service

We will ensure that we obtain feedback on the quality of service and support we
have provided to residents. This will include being accountable via our resident
engagement structures. We are committed to the principles of diversity and inclusion
throughout the organization and aim to:

* Meet the needs and choice of people from all backgrounds.

* Ensure that our services are relevant, responsive and sensitive to the needs
of our existing and future customers.

» Ensure that all sections of the community in which we work have equal
access to our services.

* Make it clear to residents when and how to contact us, with a full range of
accessible and inclusive options available for residents.
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