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LIFTS AND LIFTING EQUIPMENT 
 
Legislative Requirements 

 
Under the Lifting Operations and Lifting Equipment Regulations 1998 
(LOLER), to ensure that all lifts, lifting equipment and accessories are 
maintained in a safe condition and that any inspections required by 
legislation are carried out by a competent person and appropriate records 
maintained. 

 
Statutory Examinations 
 
The LOLER place a duty on owners and operators of lifting equipment. All 
passenger lifts, stair lifts and lifting equipment used for lifting persons are 
subject to a thorough examination and test by a competent person every 
six months. Lifting equipment is also subject to the Provision and Use of 
Work Equipment Regulations (PUWER) will also apply (including 
inspection and maintenance). 

 
Ensure that any remedial work identified within the thorough examination 
report is undertaken and where serious defects are identified 
consideration should be given to decommissioning the lift (or lifting 
equipment) until the work can be undertaken. Where deadlines for 
thorough examination have passed, the lift or lifting equipment must be 
decommissioned until the thorough examination can be undertaken. 
 
LJHA Lifts and Stairlifts 
 
At LJHA we have a number of lifts, stairlifts and hoists which require 
service and inspection in line with LOLER and PUWER Regulations, they 
are located at; 
 
Building Type and number 
Cherry Tree House X2 Passenger lifts 
Lady Park Court  X2 Passenger lifts 
Stonegate Way X2 Passenger lifts and hoist 
Hillside X1 Passenger lift 
Skyte House X1 Passenger lift, stairlift and hoist 
Sheila Saunders Lawn X1 Passenger lift 
Burton House X1 Passenger lift 

 
 

Our Requirements 
 

1. We will ensure that all lifts, stairlifts and hoists are 
thoroughly examined and tested by our insurers in line with 
LOLER Regulations within every six-month period. 

 
2. We will ensure that all lifts and hoists are serviced 
regularly at a frequency appropriate to their use by a 



competent contractor and in accordance with the 
manufacturer’s instructions. 

 
3. We will ensure that lift alarms and emergency 
communication equipment are maintained in good 
working order. 

 
4. The following applies to any passenger lift use: 

 
 Passenger lifts must not be utilised in the event of a fire. 
 A safe working load will be displayed on all lift cars and 

adhered to by all users. 
 The lift shall not be used for transporting unauthorised materials 

e.g. oxygen cylinders. 
 

Repair Response Times 
 

Repair 
Type 

Target response 
time following 
works order issued 

Target fix time 
following works order 
issued 

Comments 

Emergency Entrapment 
 
Within 30 minutes. 

Fix where possible or 
make safe within 30 
minutes. 

Repairs needed to avoid 
danger to health or that pose 
a risk to the safety of the 
resident. 
 
‘Make safe’ repairs may 
require a follow up visit to 
complete the repair. 
 
If the contractor cannot 
attend within 30 minutes then 
LJHA are entitled to contact 
the WYFRS for their 
attendance at the cost of the 
contractor if the WYFRS were 
to charge for their 
attendance. 

Emergency Breakdown 
 
Within 2 hours 

Fix where possible or 
make safe within 2 
hours 

Repairs that are a major 
cause of inconvenience. 
 
‘Make safe’ repairs may 
require a follow up visit to 
complete the repair. 

Urgent Within 7 hours Fix within 7 days These repairs to not cause 
immediate damage to the 
building, it’s occupiers or 
neighbouring properties or 
resident inconvenience. 

Routine Appointment to be 
confirmed within 

Fix within 28 days This is further works that may 
be required following a repair, 



24 hours examination or planned 
preventative maintenance 
where LJHA will advise of the 
target time. 

 
LJHA respect and understand the importance of passenger lifts to the sheltered 
community where for some residents they are essential due to disability. Therefore, 
LHJA invest much time and effort in to maintaining the lifts to keep them in good 
working order. 
 
Auditing  
 
LJHA utilise the services of an independent vertical transportation consultant. The 
consultant audits and inspect the passenger lifts on an annual basis to ensure 
servicing is being carried out correctly, any defects or areas of non-compliance are 
identified and to check on the general condition of the lift in both mechanical and 
electrical aspects.  
 


