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Gas Servicing Policy 
 

1. OBJECTIVES 
 
The objective on this policy is to ensure the safe wellbeing of LJHAs tenants, staff, visitors and the 
general public in relation to gas safety.  
 
This will be achieved by setting out a frame work to ensure compliance with the Gas Safety 
(Installation and Use) Regulations 1998 and the Gas Safety (Installation and Use) (Amendment) 
Regulations 2018. 
 
This policy covers all LJHA owned and managed assets including those on a shared ownership 
basis and those leased to third parties where LJHA is responsible. 
 
To ensure that the high profile of gas safety is maintained and enhanced within the organisation 
and its tenants.  
 

2. LEGAL REQUIREMENTS 
 

By law the Association must ensure that every property having a gas supply receives an annual 
gas safety check every 12 months and that all gas appliances and associated pipework and flues 
owned by the Association are maintained to the regulatory standard by GAS SAFE approved 
personal.  A current Landlords Gas Safety Record (LGSR) must be held by the Association and 
the certificate date recorded on the associations housing management system. 
 
LJHA must provide a LGSR to new tenants on commencement of their tenancy and annually 
throughout the duration of their tenancy within 28 days of issue of the certificate. 
 
The following legislation places a responsibility on LJHA to ensure the safety of its tenants, staff 
and the general public: 

 
a. Gas Safety (Installation and Use) Regulations 1998) 
b. Gas Safety (Installation and Use) (Amendment) Regulations 2018 
c. The Landlord and Tenant Act 1985 
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d. Housing Act 2004 
e. Housing Health & Rating System  
f.            Health & Safety at Work Act 1974 
g. Corporate Manslaughter and Corporate Homicide Act 2007 

 
It is the Associations policy that a preventative service to all LJHA owned gas appliances, 
associated pipework and flues is carried out. To domestic appliances this will be carried out at the 
same time as the statutory annual safety check. Shared ownership properties will undergo an 
annual gas safety check but will not be subjected to an annual service. 

 
In order to ensure that all relevant responsibilities are met it is important that all personnel 
employed by the Association from all Departments contribute towards this work. 
 

3. ROLES AND RESPONSIBILITIES (LJHA)  
 

The gas safety regulations require landlords to carry out safety inspections to ALL gas appliances 
and flues, which serve any relevant gas appliances every 12 months. However, accessing some 
properties can be challenging and legal enforcement may be required. To allow sufficient time for 
any injunctions to be obtained through the courts, LJHA will operate an 11-month safety check 
programme. 

 
The law states that gas safety checks must be completed before the expiry of the 12 months from 
the last safety check date.   
 
LJHA monitors and reports to the Operations Sub-Board on internal an KPI of an 11 month 
deadline for all Gas Safety Checks in domestic premises.  

 
It is the Associations responsibility for: 

 
1. Setting up of maintenance contracts with competent GAS SAFE registered 

contractors and to hold a pre-contract meeting with the contractors to discuss site 
procedures. 

2. To arrange for audit of work on 10% of completed gas safety checks. 
 

It is the responsibility of the Operations Director to ensure the necessary steps are undertaken by 
responsible officers and their agents to comply with statutory requirements and that this is 
reflected in the associations overall approach to the management of risk as regards gas safety 
and associated activities including: 
 

3. Appropriate risks are recorded on the associations Risk Register. 
4. Health and Safety issues regarding the service are reported to the Health and 

Safety Committee,  
 

It is the responsibility of the Property Services Manager to 
 

5. To manage the administration of the annual service and safety checks. 
6. To arrange for any repairs reported by GAS SAFE contractors during the safety 

check to be carried out in a reasonable time.  
7. To bring to the attention of the Housing Services Manager any properties where 

access has not been achieved after the contractors two visits, the issuing of the 
access letters and the Injunction for access letter. 

8. To hold regular progress meetings with all gas service contractors and ensure 
minutes of the meetings recorded. 
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It is the responsibility of the Property Services Manager to ensure that all necessary steps are 
undertaken by responsible officers and their agents to comply with statutory requirements, 
including: 
 

9. File the contractors LGSR gas safety check certificate in a timely manner.  
10. To update the associations housing management system in a timely manner. 
11. The Compliance Officer will provide a list of any significant remedial works identified 

during the LGSC to the Property Services Manager.  
12. To liaise with the Contractor regarding access letters and associated 

correspondence and file them within the associations housing management system. 
13. To bring to the attention of the Operations Director any problems or non-compliance 

with the procedures. 
 
It is the responsibility of the Operations Director to ensure that the topic of gas servicing and safety 
checks is included on the Health and Safety Committee and Operations Sub Board agendas as 
required.  
 

4. GAS CONTRACTOR SELECTION 
 

The Association is to only employ currently registered GAS SAFE contractors for any gas 
appliance servicing or work. 

 
Prior to being commissioned to work on LJHA sites all contractors must complete the new supplier 
registration form and provide copies of associated insurances, certification and health and safety 
compliance.  
 
All operatives employed by these contractors are to be adequately trained and competent to carry 
out the type of gas work for which they are employed. 
 
Before a contractor is allowed to tender for any gas related work the contractor is to provide a 
copy of the current GAS SAFE registration document for the company, and this is to be checked 
that the details are correct. Only the contractor’s operatives listed as part of the contractor’s 
submission are to be allowed to carry out any work on gas appliances.  
 
All work on gas appliances must be carried out by GAS SAFE registered companies. 
 
By law all ACOP/NAC trained staff or GAS SAFE registered contractors must carry their training 
record identification card with them at all times when carrying out repairs. 

 
At regular intervals, no greater than 12 months, all gas related contractors working for the 
association are to be instructed to provide copies of the following information; 

 
a. Copy of the company’s GAS SAFE registration details. 
b. Copy of the company insurance policy covering gas appliance  

           servicing. 
c. Confirmation of details of all operatives carrying out gas appliance  

           servicing. 
d. Copy of all operatives’ GAS SAFE registration details, including copy of  

           front and rear of each operative’s registration card. 
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5. RECORD KEEPING 

 
LJHA will assume that all assets have an active gas supply within their housing management 
system unless this has been proven not to be the case. 
All certificates are to be filed in the association’s housing management system by the Compliance 
Officer.  Certificates are to be posted to tenants within 28 days of the LGSR being issued by the 
contractor and annually for the duration of the tenancy. 

 
The Association must keep gas safety certificates available for inspection for 2 years but may 
choose to retain them archived for longer. 

 
The Associations housing management system is to be used to record: 
 

a. Property address  
b. Property Asset Number 
c. Gas service contractor and operative 
d. Service date 
e. Next service due date 
f. Access letters and emails relating to the gas check. 
g. LGSRs and other certification  
h. Any additional access attempts and relevant details as applicable 
i. Boiler type 
j. Presence of a gas fire (whether in use or not)   
k. Smoke alarms 
l. CO detectors 
m. Any other connected gas appliance 

 
LJHA will monitor the risks and preferred methods of contact from its tenants and use this 
information to tailor its approach for delivering the gas safety inspections.   
 

6. QUALITY CONTROL & PERFORMANCE 
 
Given the high risks associated with gas related works, it is important that the association can 
demonstrate that the gas works are undertaken to the correct safety standards. As this is a 
specialised area, the association will undertake regular independent audits of the gas servicing 
contractor. These will generally fall into two areas: 

 
a. Quality control checks/audits for gas safety compliance carried out currently carried out by 
Morgan Lambert) 

 
b. Audits on the administration of the record keeping by the gas servicing contactor.  
 

The association will hold regular meetings with the gas servicing contract to monitor performance 
and the results from the audits checks. 

 
Morgan Lambert will also undertake 10% customer satisfaction surveys post gas service to ensure 
that tenants are receiving an appropriate level of service from the contractor. 
 

7. ANNUAL GAS SAFETY CHECKS  
 

The association will take into consideration any special or exceptional circumstances relating to 
the process of gaining access to properties. Liaising with Supported Housing services, both 
internally and externally, will be undertaken to ensure appropriate steps are taken to 
accommodate the circumstances of vulnerable tenants.   
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LJHA will assume that all assets have an active gas supply within their housing management 
system unless this has been proven not to be the case. 

 
To ensure compliance with the 12-month requirement LJHA will operate an 11-month rolling 
programme to allow enough time for legal intervention where necessary. 

 
As a preventative measure, LJHA will also undertake a service of gas appliances it is responsible 
for at the time of the LGSR.  

 
Reports will be generated weekly by the Compliance Officer from the associations housing 
management system, which highlight the date of the last LGSR to illustrate those coming up for 
reinspection. 
 
All LGSRs will be stored electronically within the association housing management system and the 
relevant fields updated. Tenants will be provided with a copy of the LGSR within 28 days both at 
the commencement and for the duration of the tenancy. 

 
The service will be delivered in a customer focused manner, providing AM and PM appointments 
during the week but excluding weekends. 

 
The association will implement a robust procedure for gaining access into properties both void and 
tenanted. Information will be shared between departments and external support agencies to work 
collaboratively to gain access. 

 
Sufficient resources will be allocated to the access procedure allowing for legal representation and 
where necessary pursuing access and other orders such as injunctions through the courts. 
 

8. VOIDS 
 
In the case of void properties, LJHA will cap the gas supply at the point in which keys are returned 
or on the date which the property goes void, whichever is the soonest. 
 
The gas supply will be uncapped and the installation gas safety checked following contact from the 
new resident on or soon after the tenancy start date. This method is undertaken to ensure there is 
no live supply of gas whilst the property is empty.  

 
9. REVIEW 
 

This policy will be reviewed every two years or when there is a change in legislation to ensure that 
the policy remains fit for purpose.  

 
Proposed changes to this policy must be approved by the appropriate Sub-Board i.e. Tenant 
Scrutiny Panel, Operations Sub-Board, Finance Audit and Risk etc. 

 
10. LINKED POLICIES  

 
This policy should be read in conjunction with: 
 

1. Health and Safety Policy 
2. Asbestos Management Policy 
3. Data Protection Policy 
4. Water Hygiene Policy 
5. Equality and Diversity Policy 
6. Value for Money Policy 
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