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RECHARGEABLE REPAIRS POLICY 

(not applicable to Leaseholders) 

 

1. INTRODUCTION 

 

Both LJHA and tenants have differing responsibilities when it comes to the repair and 

upkeep of any rented home. In order to ensure LJHA uses the rental income from all 

tenants fairly. At times it will need to challenge some repairs which are a tenants’ 

responsibility, either because this is stated within their tenancy agreement, or because 

the repair task has been caused by some action (or lack of action) by the tenant 

themselves. 

 

Service chargeable items are not included in this policy. 

 

2. RECHARGEABLE REPAIRS 

 

A rechargeable repair is a piece of work that could be any of:  

 

• A tenant responsibility 

• Something that the tenant wants us to carry out and charge them as they have no 

other means of undertaking it themselves  

• Something that has already been repaired, but during the repair it has been 

determined that the reasons for the repair was tenant damage or inaction 

• Any repair required to be carried out due to damage caused by a tenant 

 

3. LANDLORD AND TENANT RESPONSIBILITIES  

 

LJHA will comply with our statutory duty to keep the property in repair, as set out in section 

11 of the Landlord and Tenant Act 1985. LJHA must keep various things in repair and 

repair any damage unless this has been caused by the tenant or someone living with or 

visiting the tenant (or this has been caused by the tenant’s failure to comply with tenant 

duties under this agreement): 

 

The tenant will carry out any repairs to their home that are not LJHA’s responsibility. LJHA 

will make a distinction between wear and tear, wilful damage or neglect and fixtures and 

fittings 

 

By fixtures we mean, items in a property that are attached to the building. Some examples 

of fixtures include lights, sinks, toilets, plugs and sockets. Fittings are items that aren't 

attached to the property. Some examples of fittings include carpets, curtains, kitchen 

appliances, etc. 
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The table below summarises the responsibilities on both sides: 

 

LJHA Responsibilities Tenant Responsibilities 

The structure and exterior of the home 
(including drains, gutters and external pipes) 

Anything that the tenant installs inside their home 
as well as decorating the inside of the tenant’s 
home and keeping it in good state of decoration 

The installation in the home for space heating 
and heating water 

Fixtures, fittings and appliances for making use of 
the supply of heating and heating water. 

The installations in the home for the supply of 
water, gas and electricity and for sanitation 
(including basins, sinks, baths and sanitary 
conveniences). 

Fixtures, fittings and appliances for making use of 
the supply of water, gas or electricity. 
 
Keeping all baths, sinks and cisterns, sanitary 
fittings and drains clean and unblocked where they 
become blocked due to lack of care (e.g. fat, tea 
leaves, wipes of all kinds, nappies) 
 
Maintaining in a good state of repair any fixtures 
and fittings that the tenant installs in their home 
(including fires, cookers and electrical appliances) 

Any infestations due to our failure to comply 
with our repairing obligations 

Any infestations, including infestations of rodents 
and insects, caused by a failure to keep the 
property clean and tidy and dispose of their refuse.  

Replacing or repairing damaged internal 
doors, kitchen units and worktops and 
bathroom units where it is determined to be 
fair wear and tear. 

Replacing or repairing damaged internal doors, 
kitchen units and worktops and bathroom units as 
a result of damage caused by the tenant. 

The installation of, repairs to, or replacement 
of, faulty or expired smoke alarms and carbon 
monoxide detectors (including batteries). 

Testing the detectors and reporting any faults to 
LJHA.   

Replacing or repairing any fixtures or fittings, 
which can be deemed as being fair wear and 
tear. 

Replacing or repairing any fixtures or fittings (such 
as locks and keys, hinges, glass in doors and 
windows, baths, toilets, sinks and basins) that are 
damaged or require attention due to misuse by the 
tenant or members of the tenant’s household or 
visitors to their home 

In the case of flats and other homes with 
shared/communal areas, to take reasonable 
care to keep the shared/communal areas in 
repair and to keep the lighting of these areas 
in working order. This includes the decoration 
of both internal and external communal areas  

Any damage to fixtures and fittings and furniture in 
shared or communal areas caused by a lack of 
care. 
 

Precautions to prevent condensation through 
the structure and exterior of the property. 

Precautions to prevent condensation through 
appropriate ventilation and heating. 

Removing carpets or other items in cases 
where a tenant wishes to leave items after 

Removing carpets or flooring unless permission is 
given by LJHA for these to stay. 



5 
 

leaving a property, and the incoming tenant 
does not want to keep these. 

Items that would routinely be the responsibility 
of the tenant, but are not practical for the 
tenant to undertake themselves. See Section 
7. 

Items that are the responsibility of the tenant and it 
is realistic for a family member or friend to 
undertake this.  

Renewing tap washers for sinks, baths and 
basins 

Renewing chains for sinks, baths and basins 

Replacing fuses and starters in fluorescent 
lights. 

Replacing light bulbs (including LED), as well as 
tubes for fluorescent lights  

Replacing gates installed by LJHA. Repairing and, if necessary renewing, gate 
catches, and locks 

Replacing lost keys and (if necessary) 
changing locks on tenant request 

Replacing lost keys and (if necessary) changing 
locks.  

Providing window lock keys Replacement of window lock keys if misplaced 

Repairs to cracks in plaster caused by fair 
wear and tear  

Repairs to non-structural cracks in plaster 

Providing and maintaining communal aerials 
for which repairs and servicing form part of the 
annual service charge 

Providing and maintaining TV aerials. 

Removal/replacement of laminate or 
hardwood flooring, carpets for access to carry 
out repairs or major works where the flooring 
was installed by LJHA.  
 
We will either install an equivalent floor 
covering, or provide a contribution in cash for 
the tenant to purchase flooring themselves. 

Removal/replacement of laminate or hardwood 
flooring, carpets for access to carry out repairs 
where the flooring was installed by the tenant. 
Any damage due to the removal would not be 
LJHA’s responsibility. 
 

Broken windows/re-glazing as a result of being 
a victim of crime. 

Broken windows/re-glazing caused by tenant 
damage. 

Arranging visits for repairs, including any 
rearrangement necessary on our part. We will 
ensure that contractors arrive at the time and 
date specified, and provide the tenant with any 
changes to this. 

Being at home at the specified date and time 
given for the visit, and for informing us of any 
changes to their availability.  

Annual gas servicing Legal costs incurred in LJHA gaining access to 
carry out annual gas servicing 

 

 

 

 

 

 

The tenant will pay the cost of any repairs or other work to the items set out above that  
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LJHA carry out at the tenant’s request or as a result of the tenant failing to do so. If 
damage is caused deliberately or by neglect by the tenant, any person living with the 
tenant or invited into the tenant’s home, LJHA have the right to enter the home to do the 
work needed. LJHA will recharge the tenant for the cost of this work.  
 
 
4. WHEN YOU LEAVE YOUR HOME 
 
Repairs that have to be carried out to an empty property when a tenancy ends which are 
the responsibility of the outgoing tenant and not due to normal wear and tear will be 
recharged back to the outgoing tenant. 
 
We will try to carry out a pre-termination of tenancy inspection, i.e. before you leave the 
property. We will offer to carry out a joint viewing with you if this is practical. Any repairs 
deemed to be the tenant’s responsibility will be brought to the attention of the outgoing 
tenant. These repairs would need to be made good prior to the tenant leaving. LJHA will 
also carry out a survey after the tenant has left the property, and again, any repairs not 
due to normal wear and tear will be made good  
 
5. HOW WILL WE IDENTIFY RECHARGEABLE REPAIRS? 

 

There are a number of ways we can identify this: 

 

• When a repair is requested at LJHA reception, over the phone, via e-mail, or via 

social media 

• If the type of repair is a tenant responsibility or it might turn out to be a tenant 

responsibility; LJHA will advise the tenant at the time of first contact. 

• When a tradesperson undertakes the repair 

• When the repair is physically being carried out it might become clear that the 

reason for the repair was due to the tenant e.g. a child’s toy is found to be the 

reason the drain is blocked. 

• The tenant may or may not be at home depending upon the nature of the repair, 

the operative will report this information to LJHA and we will then contact the tenant 

regarding the recharge. 

• At pre-void inspection during the notice period  

• After the tenancy has finished and the tenant has moved out due to the property 

being too full or not visible at pre-void inspection. 

• LJHA undertake surveys and inventories before tenancy commences and when it 

ends to ascertain any tenant responsibilities. 

 

 

 

 

6. SUPPORT 
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If you are responsible for repairs to your home, LJHA would not formally recommend a 
contractor/tradesperson but, in some cases, can offer in-house trades to carry out works. 
Tenants are free to obtain quotes from a range of contractors in order to ensure value for 
money. We accept no responsibility for the quality of this work. 
 
If an inspection is required, LJHA’s Surveyor will advise in advance as to what the repair 
is likely to cost in order to guide a tenant’s decision on a quotation. 
 

Alternative contractors must be suitably accredited for the undertaking the repair and 

depending on the nature of the repair may be required to supply appropriate certification 

of the works completed. 

 

If possible, tenants should ask family members or friends whether they may be able to 

repair items which would normally incur a charge, such as lightbulbs or replacing 

batteries in smoke or carbon monoxide alarms. LJHA accept no responsibility or liability 

for this. 

 
7. MAKING DECISIONS ON RESPONSIBILITY FOR RECHARGES 

 
LJHA recognise that there will be cases where a repair is the responsibility of a tenant, 

but the tenant is incapable of fixing the problem themselves due to physical or logistical 

issues. 

 

Whilst we cannot itemise or list every possible scenario, this might include: 

 

• Where a ladder would be required and the tenant does not have the physical 

capability to fix the issue. 

• Where the item is located in an awkward or inaccessible location. 

• Where there are no family members or friends available to assist.  

 

LJHA will work with tenants to ensure collaborative decision-making on the 

responsibility for rechargeable repairs. This will factor in considerations such as the 

examples noted, with the Repairs Team and the tenant, working with one another to 

identify the responsibility for the repair on a case-by-case basis.  

 

We do have the right to say no to a request for the responsibility to fall on LJHA, rather 

than the tenant. 

 

 

 

 

8. EXEMPTIONS 
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• Where it has been agreed that LJHA will carry out the repair subject to the decision-

making referenced in section 7. 

• Where a tenant has been a victim of crime, this has been reported to the police 

and a valid crime reference number submitted and verified. 

• Where items left in the property at the end of a tenancy has been agreed with us 

in advance so that the next tenant can use them, e.g. carpets or curtains 

• If the damage or tenant inaction is due to a diagnosed health condition/support 

need of the tenant and thus not wilful, to be dealt with on a case by case basis. 

• Where a tenant does not have the financial means to pay for a repair. In these 

circumstances, LJHA may either cover all or part of the cost subject to discussions 

with the tenant. If appropriate, LJHA may allocate monies from the Tenant’s 

Welfare Fund. 

 

9. DISPUTES 

 

In the first instance any enquiry against a recharge raised must be made to the Property 

Services Team. If the tenant is not happy with the reply, they will have the right to raise 

their dissatisfaction via LJHA’s Complaints Process. 

 

10. RECOVERY OF RECHARGES 

 

If the tenant is not prepared to pay up front they would be directed to find a suitably 

accredited contractor themselves, as long as no health or safety issues are not identified. 

 

If a recharge is identified once works has commenced (e.g. toilet blocked due to a child’s 

toy) then the charge will be recoverable upon completion of the repair. If a repair is found 

to be rechargeable when identified upon attendance, but isn’t regarded as a health or 

safety issue, this will be put on hold until payment arrangements have been made. 

 

If a long-term payment plan is agreed, the recovery of monies owed due to rechargeable 

repairs will be sought in the same manner as debt owned due to failure to pay rent or 

service charges. In the first instance, LJHA will always offer to support and work with the 

tenant to arrange a re-payment plan that is affordable to the tenant to pay any monies 

owed. If reasonable attempts to recover the debt are unsuccessful, this would be seen as 

a breach of the tenancy agreement and legal action may be taken. This could ultimately 

result in eviction. 

 

In case of out-of-hours or emergency works, recharges will be recovered on completion 

of, or after, first attendance. 

 

LJHA may cover any costs from our Welfare Fund.  
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APPENDIX: WHAT ARE THE CHARGES TO TENANTS AND HOW ARE THESE 

MADE? 

 

LJHA will work on a charging schedule for residents 

 

If LJHA are carrying out the repair, charges will be costed on an hourly basis, based on 

a minimum of a 30-minute appointment. The charge will be based on carrying out the 

work, plus materials, if applicable, tipping charges and any transport-related costs. This 

is called Schedule of Rates to categorise types of repair. 

 

If a charge is not listed below, an estimate will be provided. The estimated value would 

be expected to be paid up front. Any difference from estimated to actual costs to be 

finalised on completion. 

 

Taking payment will be the responsibility of Repairs staff in the first instance. 

 

1. The cost charged to tenants is the cost LJHA has incurred to undertake the repair 

- no profit is made. If LJHA staff undertake the works, the charge will be based on 

the cost of time and materials to carry out the works.  

2. The cost will not be the same for similar jobs as cost variations will be unique to 

each case. 

3. Where possible, we will fix the price of works for simple items to make this clear to 

tenant, as listed below. 

4. Payment will be required up front by the tenant.  

5. For involved works if the tenant wishes to arrange a longer payment plan then this 

can also be arranged. 

 

Costs for common repairs 

 

PRICE LIST FOR 2022/2023 

 

REPAIR TYPE COST SOR 

Replacing pendant or batten 
light bulbs 

£15 £12.08, min charge 
£25+vat EL5664 

Replacing smoke or heat 
detector batteries 

£15 £30.98 EL6105 

To replace Euro cylinders or 
similar 

£35 – unless a locksmith 
is required 

£100.19 CA5488 

To replace deadlocks or 
similar  

£40 - unless a locksmith is 
required 
 

£100.19 CA5488 
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To replace locking 
mechanisms, (if easily 
sourced) 

Costs to be advised Costs to be advised 

Glazing replacement costs To be advised on 
measure. 

To be advised on 
measure. 

Boarding up doors or 
windows 

£65 £29.88 CA5123 

Unblocking a trap to a bath or 
sink 

£35 £20.76 min charge 
£25+vat applies PL5503 

   

Unblocking the swan neck to 
a WC 

£65 £40.29 PL5554 

Renewing chains and plugs 
for sinks, baths and basins 

£15 £8.68 min charge 
£25+vat applies PL5503 

Replacing toilet seats £35 £27.17 PL5557 

Replacing lost keys £25 for a set of 3. To be 
advised of costs if suited 
keys required 

£25 for a set of 3. To be 
advised of costs if suited 
keys required 

Replacement of window lock 
keys if in stock 

£15  n/a 

 

Out of hours attendance will incur additional charges to those stated above. 

Schedule of Rates codes are affected by annual inflationary adjustment. Works are 

passed to the repairs and maintenance contractor. Costs may increase or decrease over 

time according to the variation in the Schedule of Rates.  

 

 


